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1. Achievements of excellence
This nomination describes the achievements of an
internationally recognised research unit that carries out world
class, policy-related research, communicates its outputs to
policy makers, practitioners, voluntary organisations, and
service users, and influences change. The Unit was
established in 1973 and has become one of the largest and
most successful groups of applied social policy researchers in
the UK. 

“I have no doubt that, if asked to nominate the
top 10 university-based social policy research
institutes around the world, ❙❙❙❙❙❙❙❙❙❙❙❙❙ would feature
in the vast majority of lists. It has made an
immense contribution to scholarship and
collaboration that is widely recognised as being of
global significance and impact.“ 

Professor Peter Saunders, Director Social Policy Research
Centre, University of New South Wales, Australia 

For 35 years, the Unit has produced research on all aspects of
the development, delivery and evaluation of policies and
services to support children and adults made vulnerable by
poverty, ageing, disability or chronic illness, and family crisis,
abuse or neglect. It has had a major influence on policy and
practice development for disabled or chronically ill children
and adults, informal caregivers, income and employment
support systems, looked after children and young runaways.
In doing this, it has achieved a national and international
reputation for applied research, the outputs of which have
influenced research across the world. It has provided a model
for similar research groups in other countries and has trained
policy makers, practitioners and researchers from the UK and
abroad. The Unit has also led the way in developing methods
and approaches that enable disabled and older people and
children, who have not had a voice in the past, to participate
actively in research. 

“This Unit is an exemplar of the sort of research
centre the Prize was established to honour. It
produces truly excellent research that not only has
impact, but that is designed from the outset to
have impact, on some of the most intractable and
complex social problems facing the UK.”  

Sharon Witherspoon MBE, Deputy Director, The Nuffield
Foundation 

Uncovering the extent, costs and
consequences of childhood disability
The Unit has transformed knowledge about the extent,
costs and consequences of childhood disability in the UK,
and about how to intervene to support disabled children
and their families. Before the early 1970s, the challenges
faced by families bringing up severely disabled children at
home were virtually invisible in the UK to the public and
policy makers. This situation changed when the

'Thalidomide affair' led to a novel social policy experiment -
the Family Fund - to provide financial support for the
families of severely disabled children. 

The Unit has its origins in a research project to monitor and
evaluate the work of the Family Fund. From this came a
stream of research that was internationally groundbreaking.
This included: 

• the first comparative study of the financial impact of 
having a disabled child 

• the first intervention study of resource workers for 
disabled children and their families. 

Subsequent work explored previously 'hidden' or newly
emerging issues, for example: 

• incontinence and continence services 
• the housing needs of families with disabled children 
• technology-dependent children 
• mental health services for deaf children 
• participation of disabled and ill children in local decision 

making about health services development 
• disabled children's desired outcomes from health and 

social care services. 

“❙❙❙❙❙❙❙❙❙❙❙❙❙ has been incredibly important in taking
forward research about the needs of parents of
disabled children and on the impact of child
disability on family life.” 

Professor Allan Colver, Donald Court Professor of
Community Child Health, Newcastle University  

Growing up disabled
Improvements in medical care and services mean that severely
disabled children are now more likely to survive into adolescence
and beyond. As a result, there is a more severely and
multiply-disabled population of young people and adults
living in the community. Again, our research transformed
understanding through: 

• exploring how disabled young people made the transition to
adulthood in the first large-scale, national study of their lives  

• demonstrating in a follow-up study how disadvantage 
started to accumulate as they grew up 

• comparing disabled young people with their non-disabled 
peers to show conclusively how pathways for the two 
groups diverged, leading to much poorer outcomes for 
disabled young people. 

Carers and caring
Until relatively recently, the six million family members and
friends who support disabled children and adults or frail older
people were taken for granted. The Unit's work reversed this
situation, highlighting the importance of caring and its impact
on carers' lives. This provided carers' organisations with
material for their campaigns to have carers' needs recognised
in community care policy.

Social Policy Research: influencing policy and changing vulnerable people’s lives
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• Establishing what influences whether people become carers. 

• Increasing understanding of carers' aspirations about paid 
work and retirement. 

• Providing background information for the National Carers 
Strategy through analysis of large-scale data sets. 

• Becoming a founder member of Eurocarers. The Unit is 
currently preparing a Policy Briefing on the prevalence and
impact of caring across the EU. The European Commission
will circulate the briefing to all member state governments. 

“The unit pioneered a new focus on the needs of
carers which has now become both mainstreamed
in national parlance and enshrined in national
policy in the National Carers Strategy 2008 as well
as the 1990 Act. They have led the policy and
research agenda in this area and it has underpinned
national debate and policy.” 

Dr Carolyn Davies, Research Adviser to the Department of
Health and Department for Children, Schools and Families,
Institute of Education  

Measuring poverty and well-being
Poverty is associated with social exclusion, lowered well-being,
and poor health and educational outcomes for children.
However, finding an agreed way of demonstrating whether
families and children are in poverty, in order to address its

When What Impact

Late 1970s and Unit contributes to theoretical debates, • carers issue highlighted within community care policy 
early 1980s especially the role of women as carers development.

1984 Unit carries out first review of evidence  • published nationally in 1985, second edition 1990; sold many 
about number and characteristics of copies, and was cited widely
carers, impact of caring, and how to • confirmed some aspects of previous assumptions about carers, 
support carers challenged others

• highlighted missing knowledge or evidence 
• set research agenda for Department of Health and other 

funders for years to come
• questions about caring, designed by the Unit, included in 

General Household Survey (GHS); this made it possible for the 
first time to estimate accurately that there were 6 million carers
in Great Britain.

1986 onwards Secondary analysis of data from General • showed that different types of carers were involved in different
Household Survey types of caring

• highlighted previously hidden role of male carers
• demonstrated that services were unlikely to support most 

heavily involved carers 
• showed how caring responsibilities were shifting in response to

social, economic and demographic changes.

• financial costs of caring • confirmed difficult financial circumstances in which carers of  
adults find themselves

• caring within marriage • challenged assumptions about caring within marriage and 
the role of men as carers

• service to support carers. • developed model of relationship between carers and services 
that has been highly influential both academically and in 
relation to service development.

“Their work about carers' financial, social and
family difficulties was the hard evidence we
needed to back up the work of the Carers
National Association (now Carers UK) which called
for greater recognition for carers. The ongoing
work of the Unit continues to be significant in the
current work of the carers movement.” 

Baroness Jill Pitkeathley OBE, House of Lords  

Other outcomes from this and our subsequent work on
carers include: 

• A short book - Carers: Research and Practice - distilled the
results of the first coherent programme of research on 
carers. This was targeted at planners and practitioners, 
most of whom had not worked with carers before and 
were unfamiliar with the research evidence about how 
best to support them. Her Royal Highness the Princess 
Royal gave the opening address at the national conference
to launch the book. It was reprinted rapidly and sold over 
2,000 copies.

• Showing conclusively that carers' psychological health was
affected by taking on caring responsibilities.  

• Identifying which outcomes carers themselves want from 
health and social care services. 

• Carrying out the first national survey of families from 
minority ethnic communities caring for a severely disabled 
child. 

Unit's Early Research on Carers

First studies, internationally, of:
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causes, has taxed researchers and policy makers for many
years. The Unit's work has tackled this problem through a
stream of interconnected projects over the past 
20 years.  

The first stage of this work measured the living
standards of groups at risk of poverty. For example:

• before the Unit's work in the early 1980s, little was 
known about the living standards of the growing 
numbers of lone-parent families

• analysis of living standards at different stages of the life 
course showed how badly older women did on any 
measure of living standards. 

The second stage identified factors that might influence
these risks. Work here included: 

• examining who received additional social security 
payments for fuel and whether these were adequate 

• establishing what influences whether older people retire
with adequate pension provision 

• exploring why some people do not take up benefits to 
which they are entitled

• understanding incentives and barriers to paid work for 
different groups. 

The third stage established budget standards for
different groups by exploring how to establish a family
budget standard for the UK and building a profile of
indicators of living standards at different income levels. 

This work led to the first attempt to measure social exclusion
and to assess both social exclusion and poverty in a way that
was internationally comparable. Most recently, the Unit has
explored the outcomes of poverty for children in order to
develop new indicators of children's well-being. These have
been used to develop experimental local indices of child well-
being for the Department of Communities and Local
Government. Both streams of work have led to influential
research on the comparative well-being of children and
families across the world that has stimulated national and
international debate. Examples of this debate are in the
supporting material.  

“In the 1990s … ❙❙❙❙❙❙❙❙❙❙❙❙❙ succeeded in breathing
new life into the method of budget standards …
This work received wide acclaim and it has since
been replicated in several continental European
countries. The methodology developed by ❙❙❙❙❙❙❙❙❙❙❙❙❙
will undoubtedly serve as an important source of
inspiration in the further evolution of poverty
measurement in a comparative European context.” 

Professor Bea Cantillon, Director of the Herman Deleeck
Centre for Social Policy, University of Antwerp, Belgium

The Unit in the future
The Unit has 38 members of staff, including five professors.
Our current structure is of four specialist teams and a support
team. The structure has evolved over time and we review its
fitness for purpose regularly. In this way, we remain able to
respond to emerging challenges for social policy by developing
and growing new research areas. Examples of novel areas of
and approaches to research we are currently developing
include: 

• using longitudinal approaches to understand how choices 
made by disabled children and adults and frail older people
affect their longer-term quality of life and well-being 

• understanding the long-term outcomes of being 'in care' 

• evaluating interventions that attempt to manage the 
boundaries between health and social care 

• work on mental health problems in families and in the 
labour market 

• exploring the development of a single benefit system. 

We continue to recruit the best young postgraduates in social
policy and related fields and support them to become
independent researchers, thus ensuring the long-term health
and growth of the Unit. Our continued success in open, peer-
reviewed, competition for research funds is a testament to the
success of this strategy and our strength for the future.

The Unit has recently been accepted as a founding member
of the National Institute for Health Research (NIHR) School for
Social Care Research. This is a £15 million initiative to transform
the evidence base underpinning social care for adults. 

Social Policy Research: influencing policy and changing vulnerable people’s lives

National and international debate followed a report from Unit
experts that placed the UK's children at the bottom of a league
table for child well-being in 21 industrialised countries.
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The Unit's selection
The Unit was selected following an invitation to all
Departments and Research Units within the host University for
nominations. A panel of the University's three Academic 
Co-ordinators, who represent Arts and Humanities, Social
Sciences and Sciences, together with the Deputy Vice
Chancellor, reviewed these submissions.  The Panel, following
thorough scrutiny of all the applications, unanimously chose
the Unit's submission.  

2. Value and benefit to the institution
The Unit is almost entirely self-funding and has a successful
record in attracting research income, amounting to £14.6
million over the last ten years. The projected research income
for next year is almost £2.2 million. Research grants have been
awarded by a wide variety of funders including the following
government departments: Department of Health, Department
for Work and Pensions, Department for Children, Schools and
Families. Other funders include NIHR Service Delivery and
Organisation R&D Programme, Economic and Social Research
Council, National Audit Office, European Commission and
charities such as Barnardo’s, Cancer Research UK, Children's
Society, Nuffield Foundation, Joseph Rowntree Foundation and
the Big Lottery. 

We make a major contribution to the University directly via the
Research Assessment Exercise.  A large proportion of our staff
is included in this return and their high quality publications,
high levels of esteem and substantial research income have
made a major contribution to the institution's strong
performance over the last four assessments. This generates
income to the University of over £0.5 million per year and
helps to attract more funding and good quality academic and
support staff to the Unit's parent Department. 

The Unit has developed and grown in size over the years to
become a respected and trusted independent source of advice
for policy makers at national and local level, voluntary
organisations and service users alike. This, alongside others'
work in the health field, has established the University as a
leader in applied social research. 

The Unit has supported the development of career paths for
applied social researchers, and we are committed to
maintaining people in post so that they can have a long-term
career in research. This is relatively unusual in the UK, where
research posts tend to be seen as a stepping-stone to a more
conventional academic career. This has two outcomes for the
institution. On the one hand, we have a stable core of very
experienced and well-regarded researchers in their respective
fields who have been promoted as they have developed; for
example, five people have become professors while in post in
the Unit. On the other hand, many people have developed as
researchers within the Unit, enabling them to move directly
into senior posts elsewhere, thus enhancing the institution's

reputation as a nurturer of national and international research
capacity and academic talent. 

3. Value and benefit to the wider 
community

“This Unit has played, and will continue to play, a
vital role in carrying out high quality research that
meets the necessary academic standards vital for
credibility and change across all sectors of public
policy. However, very importantly, it also has a
unique track record in combining academic
excellence with the rare ability to ensure that its
research findings are influential and well
understood by a wide range of key stakeholders
in order to bring about change.” 

Dr Phillipa Russell CBE, Chair, Prime Minister's Standing
Commission on Carers, and The National Children's Bureau 

Transforming knowledge and policy for
disabled children and their families 
The Unit established and managed for many years the first
national database on severe childhood disability in the UK
(the Family Fund database). This underpinned research that
advanced knowledge about the cause and impact of specific
disabling conditions at a time when very little was known
about them. As the database grew, it also became an
invaluable source of information about children with rare and
sometimes newly described conditions.

Examples of questions explored via use of
Family Fund database 

• sex linkage and learning disabilities 
• epidemiology of Perthes Disease, scoliosis and 

congenital dislocation of the hip
• epidemiology of epilepsy and Hunter/Hurler/Scheie 

syndromes
• epidemiology of visual defects in infancy 
• epidemiology of Stills Disease 
• relationship between rubella and spina bifida 
• relationship between length of gestation, birth weight

and spastic diplegia 
• development of very young children with Down's 

syndrome. 

The Unit's early study of the financial impact of bringing up a
disabled child influenced the shape of the UK social security
system designed to support families of disabled children.
Other outcomes from our work based on Family Fund data
include: 

• reduction in the age limits for receiving Attendance 
Allowance 
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• extension of the mobility component of the Disability 
Living Allowance to children under the age of five 

• abolition of the means test for families of disabled children
applying for Disabled Facilities Grants 

• expert help and support to the Office for Population 
Censuses and Surveys for the first national, representative 
sample survey of disabled children 

• regional disability registers in Tayside, Merseyside and 
Yorkshire Regions, Sheffield, Newcastle, Derbyshire, 
Gloucestershire, Northumberland and other areas 
established or improved. 

“The Unit's work with disadvantaged children is in
my view invaluable and quite unique.” 

Dr Martin Bax, Emeritus Reader in Child Health, Faculty of
Medicine, Imperial College London  

Influencing services for disabled children and
their families  
Recent estimates suggest that almost one in ten children are
disabled or have a long-standing illness. The Unit's research
has influenced the ways in which services support these
disabled and ill children and their families: 

• The Unit showed how valuable key workers are for families
of disabled children and then carried out work to 
implement and evaluate key working services. 

• The Unit developed and hosted the UK-wide charity Care 
Co-ordination Network UK, helping it to become self-
supporting. The Network promotes and develops key 
working and care co-ordination for disabled children and 
their families. 

• The Early Support Programme and the National Service 
Framework for Children, Young People and Maternity 
Services recommended key working systems. Service 
standards for developing key worker services were based 
on the Unit's evaluation of their effectiveness and costs. 

• CLIC (now CLIC Sargent) used the Unit's research on the 
support needs of children with cancer and their families to 
develop their services. 

• The Department of Health used the Unit's evaluation of 
specialist mental health services for Deaf children to 
influence the future funding and shape of these services. 

“[The study] enabled us to make some realistic
predictions about the level of need not currently
being met … the most powerful part of the
evaluation was the information about families'
use and experience of non-specialist services.” 

National Health Service Commissioner, 29 July 2008 

We developed 'self-help' and information resources, such as
a leaflet, Coming up to 16, and an information booklet,
After 16 What Next? inspired by the findings of the national

Social Policy Research: influencing policy and changing vulnerable people’s lives

survey of disabled young people. The booklet, published by
the Family Fund, ran to ten editions and became the single
most important source of information for disabled young
people and their families. 

Staying put in older age
A major influence on older people's quality of life is whether
they can remain in their own homes as they experience
increasing frailty and, if they do, whether adequate and
appropriate support is available. Since its earliest days the
Unit has carried out research that has evaluated and
influenced the development of services and policies that
enable people to stay in their own homes:  

• Evaluation of the 'Staying Put' project - an early voluntary 
sector project designed to provide housing adaptations and
support to help older people to remain at home - enabled 
the voluntary organisation to extend the successful scheme. 

• The Unit carried out a stream of evaluations of dispersed 
and personal alarm systems and 'community alarms' 
designed to allow vulnerable older people to call for help 
in emergencies, and of services delivered in older people's 
own home to help them remain there. 

• Work for the Joseph Rowntree Housing Trust influenced 
the Trust's plans for future housing provision for older 
people. This then influenced other providers of housing for
older people. 

• Research for North Yorkshire County Council social services
department helped them devise alternatives to residential
or nursing home care and to shape their Community 
Care Plan. 

Influencing the shape and take-up of social
security benefits

The Unit's research on social security benefits has repeatedly
influenced the shape of individual benefits as well as
influencing national and international debate. 

“We have had a long and productive relationship
with various members of  ❙❙❙❙❙❙❙❙❙❙❙❙❙ and have drawn
on their expertise in support of various strands of
our work. We use  ❙❙❙❙❙❙❙❙❙❙❙❙❙ publications and research
expertise to brief SSAC members on welfare and
employment issues, produce SSAC Occasional
Papers and promote discussion at our annual
Stakeholder Seminars.”

Sir Richard Tilt, Social Security Advisory Committee
Chairman
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Some examples of benefit changes influenced by the Unit are
given below:

Project What did we find? What impact did we
have?

Claiming Family People did not National take-up
Income Support (FIS) understand whether campaign improved 

they were eligible levels of take-up.
for FIS.

People did not FIS claim forms were
understand the claim   redesigned.
forms.

Evaluation of the High level of financial Increase in the earnings
Invalid Care difficulties for carers. limit for people claiming
Allowance ICA.
(ICA) A premium for carers 

dependent on income
support.

Difficulties increased Premium extended to 8
after end of caring - weeks after death or
through death or admission to care of
admission to care. person being cared for.

Financial impact of Families could face a Child Benefit extended 
the death of a child drop of income of up for up to 8 weeks after 
with a life- to 72 per cent when death of a child.
threatening or life- child died.
limiting condition

Research into the changing circumstances of people receiving
income support recommended an in-work benefit for childless
couples and single people. After experimental implementation
in 1996, this benefit was eventually incorporated into the
Working Tax Credit system. This same work also
recommended a separate social assistance benefit for
pensioners; the Minimum Income Guarantee (now Pension
Credit) was introduced shortly after and is now claimed by
three million people. Other work by the Unit has led to
change in the structure of social security appeals and to the
development of employment programmes for sick and
disabled people.

“I would go so far as to say that it is impossible to
write in many of these areas [social security and
child support law] without referring to the
important empirical studies that  ❙❙❙❙❙❙❙❙❙❙❙❙❙ has
carried out over the years.” 

Judge Nicholas Wikeley, Emeritus Professor, University of
Southampton  

Improving policy and practice for children and
young people in and on the edges of care
Around 60,000 children and young people are looked after by
local authorities, because of family difficulties, abuse or
neglect. Unit research about the costs, working and
outcomes of the care system and about the role of
residential and foster care has provided new evidence about
this highly vulnerable group. Before our work there was no
national picture of children in the care system that

described the types of children served, their care 'careers',
and the patterns of movement and placement they
experienced. Our work demonstrated what makes an
effective placement in residential or foster care and what
influences the success of the placement. 

The Unit is at the forefront of research on young people
leaving care, and our work led to recognition that young
people need transitional support as they leave care and
start adult life. Findings were incorporated in national
standards and then national guidance on best practice in
leaving care, and this was followed by the first UK
legislation on leaving care. 

“❙❙❙❙❙❙❙❙❙❙❙❙❙ has also provided a national lead in
research and policy making on adolescents ‘in care’
or on the edge of care. Pioneering work in the
eighties opened up the debate and led to
improved understanding of the needs of care
leavers. The work of the unit crucially informed
major policy change in this area and fed directly
into the Leaving Care Act 2000 … as well as
related policies in Scotland and Wales. Similar
development in Ireland and Norway has also been
influenced by the work.” 

Dr Carolyn Davies, Research Adviser to the Department of
Health and Department for Children, Schools and Families,
Institute of Education 

Unit work on vulnerable groups of children and young
people at risk has provided new knowledge about running
away from home or care, missing young people and social
work responses to unaccompanied asylum seeking children.
Outcomes from this work include: 

• establishment of the first refuge for children in Glasgow 

• National Service Framework for runaways 

• Department of Health national guidance

• Local Government Association/Association of Chief Police 
Officers guidance on procedures and practices in caring for
missing children; this guidance is currently being updated 
and re-issued for 2009.  

“It is extremely difficult to get an accurate idea of
the number of children who run away each year
because many cases are not reported, but a 2005
report commissioned by the Children's Society
together with  ❙❙❙❙❙❙❙❙❙❙❙❙❙ gives a detailed and
accurate picture of the problem and the facts are
very unsettling.” 

Professor Tanya Byron, Government adviser on children
and new technology, advice column in The Times, 
26 August 2008
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4. New developments and different 
approaches

The Unit's distinctive contribution is its spotlight on under-
researched areas of social policy and practice. The issues
that are the focus of our research - social security systems
for poor families, services for severely disabled children and
adults or frail older people, the workings of the care system
for troubled children - are rarely the focus of public
concern, except when things go wrong. The Unit is
committed to developing methods and producing good
research evidence that can help to improve the health and
well-being of some of the most vulnerable groups in the
community. 

“There is no question that the Unit leads the
world in boundary-crossing, policy relevant,
theoretically-informed research and knowledge
brokerage in understudied and marginalized
fields.” 

Professor Patricia McKeever, Bloorview Kids Foundation
Chair in Childhood Disability Studies, University of
Toronto, Canada

Involving disabled adults and children, and
other service users in research 
The Unit has a long-standing commitment to methods and
approaches that enable disabled children, particularly those
with communication difficulties, to participate both in
research and in decision-making about their own lives. 

Many of the Unit's projects have involved innovative
methods that allow disabled children and young people,
children in care and young offenders to communicate their
views and experiences. Examples include: 

Social Policy Research: influencing policy and changing vulnerable people’s lives

• young people acting as expert advisers in a project 
attempting to improve communication between health 
and education services 

• exploring how children often seen as 'hard to reach' can 
participate in research 

• developing outcomes for disabled and ill children, to be 
used within Every Child Matters, based on their own accounts

• working with a group of young people and health staff 
to develop guidelines for NHS staff to use when involving
children and young people in health services 
development. 

"One ward sister is
quoted as saying: 'It
really did change my
whole outlook on
nursing ... I became from
that point on the person
who was always saying:
"Why are we doing this?
Why do we need to do
it like that? Have we
asked patients what
they want?" ' "

The Guardian, Society 9
October 2002 'Research on asking what young patients
need: Bed, bored and ignored'

Building on these new approaches, the Unit ran a series of
training courses for others interested in carrying out
meaningful research with children. 

What did the course do?
Equip people with skills and understanding so that they 
can do research that works with children to elicit their 
views.  

Why was it needed?
Understanding that we need to do research with 
children rather than on them was limited.  

Who participated?
Health professionals 
Social care professionals 
Voluntary organisations 
Academic researchers  

What impact did it have?
It helped develop research that works with children, 
including those with communication difficulties. 
Participants have completed PhDs and major research
projects, using the knowledge and skills they gained on
the course. Others have carried out research with
children in their own organisations. 

A young person who uses alternative methods of
communication and his personal board. The board displays
some of the choices he made during an interview to describe
who and what is important to him. 

The NHS guidelines 
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“Even more importantly in recent years, the Unit
has been consulting with disabled children and
young people themselves in order to get their
take on life. The Unit has developed methods for
involving young people in research and the Unit
has organised important courses to enable other
researchers to learn how best to involve young
people.”

Professor Allan Colver, Donald Court Professor of
Community Child Health, Newcastle University

Projects on services for Deaf or hearing impaired children
and adults also involved developing new approaches to
research, using Deaf researchers and the innovative use of
sign language. The Unit produced a videotaped guide to
Deaf people's participation in research, funded and
distributed by the Joseph Rowntree Foundation. The most
recent project on mental health services for Deaf children
again used Deaf researchers and innovative techniques to
gather children's own views. 

The Unit also has three standing groups of advisers - of
disabled young people, parents of disabled children and
young people, and disabled adults, carers and older people
- who comment on all aspects of our work.

“Finding out the experiences and views of
service users, both adults and children, has been
an important component of the Unit's work for
many years as has the need to communicate
research findings to a wide range of people
including policy makers, practitioners and people
in the wider community.” 

Dr Janet Lewis AcSS, Research Director of the Joseph
Rowntree Foundation 1986-2002 

From inputs to outcomes in social care
The Unit's research has shifted the focus in policy, routine
practice and performance management away from service
inputs towards outcomes, in adults’ and children's social
care. It did this by: 

• establishing what outcomes older people, disabled adults,
carers, and disabled children and their families want from
social care 

• working with social care 
providers and 
commissioners to 
explore incorporating a 
focus on outcomes when 
assessing need or 
commissioning and 
delivering social care 

• working with a network 
of health and social care 
managers, trainers and 
researchers to test and 
produce a resource pack 

that would facilitate training in the outcomes approach 

• distributing 500 copies of the pack via a national 
conference jointly organised by the Unit and The 
Guardian and through subsequent sales. 

The Health and Social Care Change Agent Team at the
Department of Health (now the Care Services Improvement
Partnership) adopted the network and continues to
emphasise an outcomes approach in social care planning
and provision. 

The Unit's work was used by other researchers to develop,
for the first time, outcome-based measures of social care
activity for adults (the OPUS and ASCOT measures). These
then informed quality-weighted outputs for National
Accounts and a Quality Measurement Framework (led by
the Office for National Statistics). These developments are
important because measurement of the performance,
quality and cost-effectiveness of public sector activity now
concentrates on impact; introducing outcome measures has
enabled this change.  

The outcomes for carers identified by Unit work are
included in guides to the 2000 Carers and Disabled
Children Act and further work on outcomes for disabled
children and their families influenced the way in which the
Every Child Matters outcomes are interpreted for disabled
children. 

New approaches in UK social work research
Research on social work has historically depended on small
scale and qualitative approaches. The Unit has advanced
methods in UK social work research by using large-scale
longitudinal studies, multi-level modelling, randomised
controlled trials (RCTs) and by rigorous use of both
quantitative and qualitative methods. These have led to
new understanding of what contributes to positive and
negative outcomes for children and young people in the
care system and, specifically, of the contribution of quality
of care to those outcomes. Ongoing work to assess the
effectiveness of formal interventions, using RCTs, is mould
breaking. 

“In the area of child protection and vulnerable
children, the Unit is arguably on the cutting edge
in seeking to use randomised controlled trials to
see if some interventions may help young people
who are themselves vulnerable and at risk, but are
also acting in a way that threatens community
peace and safety. … The innovative role of the
Unit is to be one of the few places that both
understands the multi-faceted needs of these
children and young people, and also has the
methodological skills to try to do a proper trial to
see if this intervention yields promising results.” 

Sharon Witherspoon MBE, Deputy Director, Nuffield
Foundation 
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Influencing social security systems
internationally 
The Unit has pioneered new methods using standard
model families, and the use of vignettes in order to
compare policies across the world. These have contributed
to the Unit's international comparisons of: benefit systems
(including studies of child benefit packages); the incomes
and living standards of older people; disability benefits;
social assistance schemes and, most recently, child
support regimes. 

“Highly influential, in both European academic
and policy circles, have been the Unit's
comparative studies on minimum income
protection schemes, (child) poverty and child
benefit packages. … Methodology developed by
the Unit has become a standard in the field and
is now applied in several recent comparative
studies of income protection methods and levels
in Europe.” 

Wim van Oorschot, Professor of Sociology, Honorary
President of the European Network for Social Policy
Analysis, Tilburg University, The Netherlands

Policy makers from emerging nations have looked to the
Unit for advice on setting up their own systems. A series
of visits, research consultancy and training from members
of the Unit enabled the Republics of Albania, Macedonia,
Kyrgyzstan, Romania and Slovakia to learn from the UK.  

Influencing generations of policy makers,
practitioners and researchers 
The Unit differs from other groups by working close to
practice and policy, both during research and when
disseminating results, and has always tried to ensure that the
wider community benefits from research. We put time and
energy into talking with groups concerned with the findings
of our work, whether service users, voluntary organisations,
implementation teams in local authorities, or those at top
levels in national or international government. In this way,
policy and practice are kept up to date with findings, and
transferring knowledge enables improvement in the lives of
the people who are the focus of our work. Examples of
groups we have talked to and advised in this way are in the
supplementary material. 

However, the Unit has always maintained a critical stance on
current policy and practice and we publish in international,
refereed journals to validate this independent position and to
influence other researchers. 

The Unit has hosted many visitors, both short-term and long-
term. These have included senior policy makers, junior policy
makers who have worked as researchers in the Unit before
returning to government, and visiting research fellows, from
both the UK and abroad. A recent highlight among contacts
with senior policy makers was a two-day visit of the Work
and Pensions Committee to the Unit in 2006. There have

been strong links with Australia, Canada, South Africa and
Norway over many years. Visits from Australian (Social Policy
Research Centre) and Norwegian (Institute of Applied Social
Research) researchers influenced the development of research
units when they returned. 

“When I visited the Unit sometime ago in ❙❙❙❙❙❙❙❙❙❙❙❙ ,
all the group made an exceptional welcome to
me, offering all their help to my research in Spain.
During the three years I can feel really fortunate
for having this support and friendship. I think,
sincerely, that researchers in the Unit are not only
relevant scientists in the international context but
also a special human group, supportive and
extremely considerate with other colleagues.”

Professor Jorge Fernández del Valle, Department of
Psychology, University of Oviedo, Spain 

Thirty researchers have gained PhDs while working at the
Unit, and many have gone on to senior positions in other
universities and organisations. Examples include professors at
the universities of Bath, Dundee, Hull, Kent, Leeds, Leicester,
Loughborough, Manchester, Nottingham, Oxford, Queen's
Belfast, and the University of New South Wales, Australia;
and senior researchers in government departments in the UK
(including DCSF, DH, DCLG, Cabinet Office, ACAS,) and in
Australia (Department of Finance, Department of Social
Security). 

Unit staff have taught at the Civil Service College and at the
Department of Work and Pensions Summer School for many
years; one member was the Summer School Director for four
years. These links prompted a flow of civil servants to the
University to undertake Masters courses and Doctorates.
Recognising the expressed need for post-graduate training, a
civil servant was seconded to the University to develop a
Masters course in Public Service Management. This is now
offered as a distance-learning course in public policy and
administration, which trains students from across the world. 

“A succession of Government Ministers and senior
civil servants (and members of Select Committees)
have made their way to ❙❙❙❙❙❙❙❙❙❙❙❙ to gain insights on
how social problems can be overcome, on the
basis of sound research evidence. I have also
attended Summer Schools for civil servants from
the relevant government departments and
witnessed first hand ❙❙❙❙❙❙❙❙❙❙❙❙ 's intellectual input to
policy formulation.”

Lord Richard Best OBE, House of Lords, Former Director of
the Joseph Rowntree Foundation

Social Policy Research: influencing policy and changing vulnerable people’s lives
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5. Validation

The University attaches the highest importance to the
scientific quality and social impact of its academic centres,
and the Unit's overall progress and well-being is subject to
regular scrutiny by the University. 

The importance and value of the Unit to the University is
illustrated by the investment of £5.3 million to relocate the
Unit and construct new research facilities to support its
work, alongside those of related research groups. 

The Department of Health's Director of Research and
Development regularly reviews the scientific quality of the
Unit's work. This involves rigorous scrutiny of the Unit's
research and comprises a visit from panels of independent
academic experts and refereeing of outputs by international
experts. Each review has led to a recommendation that the
Unit should be funded for new programmes of research. 

• The Unit's 'research on sociological aspects of disability in
young adults was assessed as being without equal'. (1994) 

• 'A well-deserved and established reputation for 
providing policy relevant research, often in previously 
under-researched areas, and for adopting innovative and 
inclusive research methodologies'. (1999) 

• 'Researchers in the Unit have made a seminal contribution 
to our knowledge [about carers] over the years'. (2004) 

• The methodological work with children and the user 
advisory group is a 'considerable achievement'. (2004) 

Twenty of the Unit's staff were entered in the University's
social policy and social work submission in the 2008
national Research Assessment Exercise. The work was
ranked in the top ten in the country, with over two-thirds
of research activity classed as of international or world-
leading excellence. The subject panel referred specifically
to the particular strength in social policy research and the
'excellent or outstanding' impact on policy and practice. 

“Over a sustained period, social policy has been
one of the key elements in establishing the
national and international reputation of the
University. There is little doubt that the Unit is
known nationally and internationally for its
contribution to social policy research methods,
increasing our understanding of disadvantage
and the ways in which effective policy and
practice can help to combat the effects of
disadvantage on vulnerable groups. The Unit also
makes an important financial contribution to the
University, which will receive over £0.5 million
annually as a result of its strong performance in
the Research Assessment Exercise.”

Professor Alistair Fitter, Pro-Vice Chancellor (Research) 

As well as actively disseminating findings to practitioners
and policy makers, the Unit publishes widely in leading
academic journals - in the past ten years alone, staff have
published 270 papers in the academic press. Unit members
are also active on journal editorial boards. We receive a
continual stream of requests to provide advice to both
government and non-governmental bodies, to provide
research advice, to review papers for academic journals and
research grant applications, to work as members of research
granting bodies, to contribute to policy development, and
to give keynote and plenary speeches to conferences across
the world. In the past two years alone, three Unit staff have
acted as Special Advisors to separate House of Commons
Select Committees. Examples of these activities are in the
supporting material. 

Two members of the Unit have been honoured for their
contribution to services to child poverty (CBE, 2005) and
child welfare (OBE, 2006). The first Director of the Unit was
awarded the Social Policy Association Lifetime Achievement
award, the second was a Founding Academician of the
Association of Learned Societies in the Social Sciences, and
others have become Academicians subsequently. 

“I have no doubt that the lives and living standards
of countless UK citizens have been improved
because of ❙❙❙❙❙❙❙❙❙❙❙❙'s work. This is an academic
institution that truly deserves a public accolade.” 

Lord Richard Best OBE, House of Lords, Former Director of
the Joseph Rowntree Foundation
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SPRU submission for the QAP
• Action on Access - The National Coordinating Team for Widening Participation  • Adult education staff  • Advisory Group on Long-term Neurological Conditions
• AIDS advisers • Appeal Tribunal presidents and chairmen • Association of Children's Welfare Agencies  • Association of County Councillors/Association of
Metropolitan Authorities • Association of Directors of Social Services  • Audit Commission  • Bank of England  • Barnardos  • Bishops' Conference  • British
Aphasiology Society  • British Association for Community Child Health  •  British Deaf Association  • British Mental Health Organisations  • British Society of
Gerontology  • British Society of Rehabilitative Medicine Posture and Mobility Group • Transferring knowledge • Burngreave New Deal for Communities  
• Cabinet Office  • Canadian Association of Gerontology  • Care Co-ordination Network UK  • Care home owners  • Care Services Improvement Partnership and
Valuing People  • Support Team Yorkshire and Humberside Partnership  • Carnegie Young People's Initiative • Centre for Excellence in Child and Family Welfare  •
Cerebral Palsy Association of Porto  •  Child Poverty Action Group  • Child psychologists  • Children in Scotland  • citizED  • City of York Council  • Civil Service
College  • Combat Poverty Agency  • Commission of the European Communities  • Communicators for deaf people  • Community alarm service providers  •
Community Care  • Community health physicians  • Community Service Committee of RNID  • Consultant community paediatricians  • Consumers in NHS
Research (INVOLVE)  • Continence advisors  • Council of Europe  • Coventry Social Services Department  • Deaf people  • Department for Children, Schools
and Families  • Department for Education and Skills  • Department for Innovation, Universities and Skills  • Department for Work and Pensions  • Department
of Health  • Department of Health sub-committee on training and education  • Department of Health workforce capacity initiative  • Department of Social
Security management development programme  • Department of Social Welfare, Ireland  • Derbyshire County Council  • Devon County Council  • DHSS summer
school/DSS summer school  • Directors of Public Health  • Disabled Living Centres Council  • District Nurses and Health Visitors  • Elected members
(localgovernment)  • Employment Department civil servants • End Child Poverty • Essex County Council  •  EU Presidency conference  • Eurocarers  • European
Commission  • European Union  • European Union COST Action 19  • Family and Parenting Institute  •  Family Fund Management Committee  • Family Health
Services Authority members   •  Family mediation workers and organisations • Fundación Internacional O'Belén • Gateshead Local Authority  • Government
Office for the West Midlands  • Hampshire Social Services Department • Health Authority members  • Health Education Authority  •  Hearing and deafness
workers  • Hearing therapists  • Housing agency workers  •  Housing associations and their managers  • Housing staff  • Housing Studies Association  •
Housing workers  • Informal carers  • International Federation of Social Workers  • International Federation on Ageing  • International Network of Integrated
Care  • Isle of Wight Adult Services Department  • Jigsaw4U  • Joseph Rowntree Foundation • Lawyers  • Learning disability nurses  • Local Authority
councillors and officers  • Local authority social workers   • Local education authorities  • London Borough of Westminster  • Transferring knowledge  •
Making Research Count  • MedChild Institute - La Fondazione 'Instituto Mediterraneo per l'Infanzia'  •  Medical Appeal Tribunal Chairs and Members  •
Transferring knowledge  •  Medical genetics students • MENCAP  • Mental Health Network  •  Middlesbrough and Redcar Social Service Departments  •
Multiple Sclerosis Trust  • National Association of Educational Psychologists  • National Children's Bureau  • National Council for One Parent Families    • National
Council for Voluntary Organisations  • National Deaf People's Project, National Deaf Children's Society  • National Institute for Adult and Continuing Education
• National Portage Association  • Neighbourhood Energy Action workers  • NHS Trusts  • Nordic Council of Ministers  • Norfolk County Council  • North West
Partnership Early Support  • North Yorkshire Council  • North Yorkshire Social Services Department  • Nurses and practice nurses  • Occupational therapists  •
One parent families  • Paediatric nurses  • Paediatric oncologists  • Paediatricians  • Participation Network Workers England  • Positive Futures and University
of Ulster  • Prince's Youth Business Trust, Liverpool  • Princess Royal Trust for Carers  • Princess Royal Trust Highland Carers Project  • Psychiatrists  • Public
health professionals  • Rainer  • Regional Health Authority members  • Research in Practice  • Retail credit providers  • Scottish Executive Health Department
• SENSE staff  • SHAC (London Housing Aid Centre)  • Sickle Cell and Thalassaemia Foundation  • Social Security Advisory Committee  • Social Security Appeal
Tribunal Members  • Social Services Inspectorate  • Social services staff and managers  • Social services users  • Social work students  • Social workers  • Social
workers with interest in sickle cell and thalassaemia  • Society of Friends  • SOS Children's Villages International  • South Africa Human Sciences Research Council
• Spastics Society  • Speech therapy managers  • Student nurses  • Swedish National Carers' Association  • The Northern Ireland Children's Cancer Unit Fund
• The Pain Society  • Town and country planners  • Trainee GPs  • Trinity Consortium on Ageing  • UNICEF  • UNICEF Innocenti Research Centre  • UNICEF
Regional Office in Central and Eastern Europe and the  Commonwealth of Independent States  • University of the Third Age  • Walsall Health  • Welfare rights
• Action on Access - The National Coordinating Team for Widening Participation  • Adult education staff  • Advisory Group on Long-term Neurological Conditions
• AIDS advisers • Appeal Tribunal presidents and chairmen • Association of Children's Welfare Agencies  • Association of County Councillors/Association of
Metropolitan Authorities • Association of Directors of Social Services  • Audit Commission  • Bank of England  • Barnardos  • Bishops' Conference  • British
Aphasiology Society  • British Association for Community Child Health  •  British Deaf Association  • British Mental Health Organisations  • British Society of
Gerontology  • British Society of Rehabilitative Medicine Posture and Mobility Group • Burngreave New Deal for Communities  • Cabinet Office  • Canadian
Association of Gerontology  • Care Co-ordination Network UK  • Care home owners  • Care Services Improvement Partnership and Valuing People  • Support
Team Yorkshire and Humberside Partnership  • Carnegie Young People's Initiative • Centre for Excellence in Child and Family Welfare  • Cerebral Palsy Association
of Porto  •  Child Poverty Action Group  • Child psychologists  • Children in Scotland  • citizED  • City of York Council  • Civil Service College  • Combat Poverty
Agency  • Commission of the European Communities  • Communicators for deaf people  • Community alarm service providers  • Community Care  • Community
health physicians  • Community Service Committee of RNID  • Consultant community paediatricians  • Consumers in NHS Research (INVOLVE)  • Continence
advisors  • Council of Europe  • Coventry Social Services Department  • Deaf people  • Department for Children, Schools and Families  • Department for
Education and Skills  • Department for Innovation, Universities and Skills  • Department for Work and Pensions  • Transferring knowledge  • Department of
Health  • Department of Health sub-committee on training and education  •  Transferring knowledge  • Department of Health workforce capacity initiative
• Department of Social Security management development programme  • Department of Social Welfare, Ireland  • Derbyshire County Council  • Devon County
Council  • DHSS summer school/DSS summer school  • Directors of Public Health  • Disabled Living Centres Council  • District Nurses and Health Visitors  •
Elected members (local government)  • Employment Department civil servants • End Child Poverty • Essex County Council  •  EU Presidency conference  •
Eurocarers  • European Commission  • European Union  • European Union COST Action 19  • Family and Parenting Institute  •  Family Fund Management
Committee  • Family Health Services Authority members   •  Family mediation workers and organisations • Fundación Internacional O'Belén • Gateshead Local
Authority  • Government Office for the West Midlands  • Hampshire Social Services Department • Health Authority members  • Health Education Authority  •
Hearing and deafness workers  • Hearing therapists  • Housing agency workers  •  Housing associations and their managers  • Housing staff  • Housing Studies
Association  • Housing workers  • Informal carers  • International Federation of Social Workers  • International Federation on Ageing  • International Network
of Integrated Care  • Isle of Wight Adult Services Department  • Jigsaw4U  • Joseph Rowntree Foundation • Lawyers  • Learning disability nurses  • Local
Authority councillors and officers  • Local authority social workers   • Local education authorities  • London Borough of Westminster  • Making Research Count
• MedChild Institute - La Fondazione 'Instituto Mediterraneo per l'Infanzia'  •  Medical Appeal Tribunal Chairs and Members  • Medical genetics students •
MENCAP  • Mental Health Network  •  Middlesbrough and Redcar Social Service Departments  • Multiple Sclerosis Trust  • National Association of Educational
Psychologists  • National Children's Bureau  • National Council for One Parent Families    • National Council for Voluntary Organisations  • National Deaf People's
Project, National Deaf Children's Society  • National Institute for Adult and Continuing Education  • National Portage Association  • Neighbourhood Energy
Action workers  • NHS Trusts  • Nordic Council of Ministers  • Norfolk County Council  • North West Partnership Early Support  • North Yorkshire Council  •
North Yorkshire Social Services Department  • Nurses and practice nurses  • Occupational therapists  • One parent families  • Paediatric nurses  • Paediatric
oncologists  • Paediatricians  • Participation Network Workers England  • Positive Futures and University of Ulster  • Prince's Youth Business Trust, Liverpool
• Princess Royal Trust for Carers  • Princess Royal Trust Highland Carers Project  • Psychiatrists  • Public health professionals  • Rainer  • Regional Health
Authority members  • Transferring knowledge  •  Research in Practice  • Retail credit providers  • Scottish Executive Health Department  • SENSE staff  • SHAC
(London Housing Aid Centre)  • Sickle Cell and Thalassaemia Foundation  • Social Security Advisory Committee  • Social Security Appeal Tribunal Members  • Social
Services Inspectorate  • Social services staff and managers  • Social services users  • Social work students  • Social workers  • Social workers with interest in
sickle cell and thalassaemia  • Society of Friends  • SOS Children's Villages International  • South Africa Human Sciences Research Council  • Spastics Society  •
Speech therapy managers  • Student nurses  • Swedish National Carers' Association  • The Northern Ireland Children's Cancer Unit Fund  • The Pain Society  •
Town and country planners  • Trainee GPs  • Trinity Consortium on Ageing  • UNICEF  • UNICEF Innocenti Research Centre  • UNICEF Regional Office in Central
and Eastern Europe and the  Commonwealth of Independent States  • University of the Third Age  • Walsall Health  • Welfare rights advisors  • WELLCHI

Publishing our research

Series created by the Unit to disseminate our research

Raising debate

❙❙❙❙❙❙❙❙❙❙ Papers Series  - 
published by HMSO/TSO
Short, readable publications
providing up-to-the-minute
commentary as well as a
reflective and critical presentation
of research and research
findings. (1990 - 1998)

Social Policy Reports
Occasional papers to provide
a speedy public outlet for
research findings, comments
on methodology and
discussion of policy and
practice. (1995 - 1998)

Studies in Cash & Care -  
published by Avebury
Designed to inform public
debate about cash benefits
and care services and to make
details of important policy-
related research more widely
available. (1988 - 1993)

“The two volumes
seemed to me to be
powerful in shifting
policy thinking towards
a holistic notion of
childhood”

John Rowlands OBE, former
Adviser on Children's Social
Care Policy to the Department
of Health and the Department
of Education and Skills

“The 'care careers' of
looked after children:
The first major study of
children in England's
care system for 20 years
has proven more far-
reaching than its
predecessor” 

June Statham, Professor of
Education and Family Support,
Thomas Coram Research Unit,
Institute of Education, article
in Community Care, 10 April
2008

Research Works 
Accessible research summaries
widely distributed after
research is published to get the
main messages across to a
diverse audience. (2000 -
ongoing)

Social Policy Research: influencing policy and changing vulnerable people’s lives
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• Anglo-Norwegian Child Welfare Group
• Australian Department of Social Security (family budget standards)
• Council of the Baltic States Child Welfare Programme
• Danish Council of Organisations of Disabled People
• European Commission Daphne Programme (missing children and 

children at risk of sexual exploitation)
• European Observatory on National Family Policies - Co-ordinator
• European Union COST Action 19: child welfare (economic well-

being working party)
• European Union COST Action 19: child welfare (time/space 

working party)
• European Union Group of Experts on the National Action Plans 

for Social Inclusion

• French Ministry of Social Affairs and Division of Research and 
Statistics (disability policy) 

• International Labour Office Social Security Department 
• Netherlands Council for Work and Income (contracting out 

employment services for unemployed and disabled people)
• Netherlands Council for Work and Income (sheltered and 

supported employment)
• Republic of Macedonia, Ministry of Labour and Protection and 

Statistical Office
• Romanian Department of Labour and Social Protection
• United States of America Government, at Rutgers University, New 

Jersey - informants about UK benefits and services

Expert advice to international governments and other international organisations

Expert advice to UK government and Parliament 

Specialist advisory roles

• Northern Ireland Assembly Health and Social Services Committee 
Enquiry into Social Security Parity, 1984

• House of Commons Social Services Committee, 1986
• House of Commons Work and Pensions Select Committee (child 

poverty), 2004
• House of Commons Work and Pensions Committee (welfare 

reform), 2007
• House of Commons Work and Pensions Select Committee 

(poverty), 2008
• House of Commons Work and Pensions Select Committee 

(carers and employment), 2008

Expert advice 

• Cabinet Office
- improving the life chances of disabled people
- self-employment
- Roundtable Discussion Group, Third Sector and Care Leavers
- Roundtable Discussion Group, Social Mobility for Care Leavers
- Social Exclusion Unit (national service framework for young 

runaways)
• Department for Children, Schools and Families/Department of 

Health Commissioning Support Programme
• Department for Education and Employment 

- employment policies for disabled people
- Every Child Matters outcomes

• Department for Education and Skills
- Every Child Matters Green Paper
- Green Paper Care Placements Panel
- Sure Start's work with children and families with special needs
- national guidance on young runaways from home and care

• Department for Work and Pensions
- housing benefit reform
- reform of incapacity benefits
- Child Poverty Stakeholders Forum
- Committee Inquiry on Child Poverty
- Housing Benefit Reform Steering Group
- Minister for Employment and Welfare Reform's Child Poverty 

Advisory Group
- Minister of State, on reform of incapacity benefits
- Roundtable Discussion Group on Welfare Reform Green Paper 

with Secretary of State for Work and Pensions
- Technical Committee on the Measurement of Child Poverty

- National Action Plans for Social Inclusion Panel
• Department of Employment (disabled people in the labour market)
• Department of Environment

- housing for older people
- provision of energy advice within home energy efficiency scheme

• Department of Health
- acquired hearing loss training package
- Rehabilitation advisory group (continence)
- Children, Young People and Maternity Services National Service

Framework External Working Group on Disabled Children
- Children, Young People and Maternity Services National Service

Framework Research Group
- national guidance on children who go missing from home or care
- Task Force 3, Marmot Commission Review of Health Inequalities

• Department of Health/Department of Environment, Transport and 
the Regions, national guidance on best practice in leaving care

• Department of Social Security 
- partial incapacity provision
- restructuring disability benefits

• Employment Service (labour market flexibility and long-term 
unemployment)

• Expert Panel on Barriers to Employment and Training for Young 
People Leaving Care, chaired by Baroness Morgan

• Foresight Project on Mental Capital and Well-being
• House of Commons Work and Pensions Committee Inquiry into 

Benefit Simplification
• Inland Revenue (tax credits)
• National Audit Office

- benefit take-up
- decision making and appeals

• Office for Population Censuses and Surveys/Department of Health
and Social Security (national disablement surveys)

• Office of the Children's Commissioner for England
- bullying
- disabled children

• Office of the Deputy Prime Minister (Hull Partnership Liaison Board)
• Scottish Executive, Care 21: the Future of Unpaid Care in Scotland
• Serious Case Reviews Advisory Group
• Social Services Inspectorate 

- Care Management and Assessment
- Short-term Breaks for Carers

• Welsh Assembly, Independent Task Group on Child Poverty
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• Advisory Group for Fostering Network
• Association of Children's Hospices
• Bradford City Challenge 
• Bristol City Council Equal Opportunities Unit 
• Child Poverty Action Group Housing Benefits Survey
• Childhood Cancer and Leukaemia Group Psychosocial Working 

Group
• Children's Society Research Unit
• City of York Children's Trust
• CLIC Sargent
• Electricity Consumers Council
• Energy Action Grants Agency Charitable Trust
• Every Disabled Child Matters campaign 
• Family Fund Committee
• First Key (national standards for leaving care services)

• Independent Care Consultants 
• Joseph Rowntree Foundation Child Poverty Strategy Technical Group
• Joseph Rowntree Foundation Housing Benefit Reform Forum
• Joseph Rowntree Foundation Long-Term Care Reform Group
• Local Government Association/Association of Chief Police Officers 
• Low Income Tax Reform Group
• Martin House Children's Hospice
• National Consumer Council
• National Gas Consumers' Council
• National Missing Person's Helpline
• North Yorkshire Health Authority 
• North Yorkshire Social Services Department
• North Yorkshire Welfare Benefits Campaign
• YMCA
• York District Health Authority

Expert advice to local government and voluntary sector

• Richard Alston, Opposition spokesman on social security, Australia
• Jacob Brevelin, Department of Health and Social Welfare, Norway
• Bettina Cass, University of Sydney, Australia
• Brit Denstad, Director of Institute of Applied Social Research

(INAS), Norway
• Hans Emanuel, Foundation for International Studies on Social 

Security, Netherlands
• Axel Hätland, Institute of Applied Social Research (INAS) Norway
• Brian Howe, Minister of Social Security, Australia
• Asbjorn Johannessen, Norwegian State College of Public 

Administration and Social Work, Oslo, Norway
• Ilan Katz, Social Policy Research Centre, University of New South 

Wales, Australia
• Randi Kjeldstad, Institute of Applied Social Research (INAS), Norway
• Arnlaug Leira, Institutt for Samfunnsforskning, Norway
• Louise Levesque, University of Montreal, Canada
• Marit Lorentzen, Institute of Applied Social Research (INAS), Norway
• Francie Lund, Centre for Social and Developmental Studies, 

University of Natal, South Africa
• Patricia McKeever, University of Toronto, Canada
• Dr Dan Meyer, University of Wisconsin-Madison, USA
• Vladimir Mikhalev, Institute of World Economy and International 

Relations, Moscow, Russia 
• Deborah Mitchell, Australian Department of Finance, Social 

Security Division, Australia
• David O'Hara, Director of Social Work Training, JRF Kennedy 

Institute for Handicapped Children, John Hopkins University, USA

• Toyo Okamura, Kyusyu Sangyo University, Japan
• Andrew Podger, Department of Finance, Australian Federal 

Government, Australia
• Vic Rogers, Director, New South Wales State Office Department of

Social Security, Australia
• Linda Rosenman, Department of Social Work and Social Policy, 

University of Queensland, Australia
• Peter Saunders, Social Policy Research Centre, University of New 

South Wales, Australia
• Marietta Steenvorden, Netherlands Institute of Care and Welfare, 

Netherlands
• Kathleen Taperell, Health and Welfare Programme, Department of

the Prime Minister and Cabinet, Canberra, Australia
• Lars Inge Terum, Institute of Applied Social Research, Norway
• Cheryl Tilse, University of Queensland, Australia
• Peter Whiteford, University of New South Wales, Australia
• David Willis, Millbank Memorial Trust, USA
• Ian Wingett, Commonwealth Department of Community Services 

and Health, Australia

Academic and policy visitors from: 

• Albania, Australia, Canada, China, Kyrgyzstan, Macedonia, New 
Zealand and the European Commission

• Institute of Local Government, Aarhus, Denmark
• Norwegian Research Council for Applied Social Science
• Slovak Ministry of Labour, Social Affairs and the Family
• Victorian State Government, Australia

International visiting fellows and visitors

• British Association for Adoption and Fostering Research Group 
Advisory Committee

• Canadian Institute for Health Research Emerging Team Grants Panel
• Centre for Excellence and Outcomes in Children and Young 

People's Services (C4EO), Disability Theme Group
• Children's Society
• Department for Children, Schools and Families, Children's 

Research Liaison Group
• Department of Health (previously Department of Health and 

Social Security)
- Commissioning and Advisory Group for Research on the Expert

Carer Programme
- Expert Group to Establish National Priorities for Research on 

Complex Disabilities
• Department of Health/Department for Education and Skills 

research initiative on Costs and Effectiveness of Children's Services
- Co-ordinator

• Department for Education and Skills research initiative on Quality 
Protects - Co-ordinator.

• Economic and Social Research Council (previously Social Sciences 
Research Council)
- Dissemination Committee
- Family Research Sub-committee
- Large Grants Panel
- Public Services Programme Panel
- Research Centres Board
- Research Evaluation Committee
- Research Priorities Board
- Social Policy Research Board
- Sociology and Social Administration Sub-committee

Membership of national and international research boards
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- Youth, Citizenship and Social Change Panel
• Estonian Research Assessment Exercise, International Assessors for

Social Policy and Social Work - Chair
• Eurocarers EU Network Executive Committee
• European Research Network on Foster Care
• Family Fund Trust Research Committee 
• Foundation for International Studies of Social Security - President 

and General Secretary
• Help the Hospices Research Programme on Carers
• Human Sciences Research Council, South Africa
• International Association for Outcomes-Based Evaluation and 

Research in Child and Family Services
• International Network of Leaving Care Researchers
• International Research Group on Transitions to Adulthood for 

Young People Leaving Public Care
• International Social Security Association Advisory Board
• International Social Security Association Research Committee
• International Society for Child Indicators
• International Sociological Association, Research Committee 11 

(Ageing)

• Joseph Rowntree Foundation
- 'Independent Living' Single Programme Committee
- Community Care and Disability Committee

• Joseph Rowntree Memorial Trust
- Advisory Committee on Mental Handicap Research
- Advisory Group on Disability

• Multiple Sclerosis Society Research Strategy Working Group 
• National Association for Colitis and Crohn's Disease Social and 

Psychological Research Committee and Awards Panel
• National Lottery Charities Board Social Research Advisory Panel
• National Statistics Advisory Committee
• NHS Research and Development Commissioning Panel 
• Nordic Centre of Excellence Programme on Welfare Research 

2007-2011, Scientific Advisory Board
• Nuffield Foundation, Child Protection and Family Justice Advisory 

Panel
• Shelter Research Committee
• Spastics Society

Editor

• Child and Family Social Work
• Children and Youth Services Review
• Disability and Society
• Journal of Health Services Research and Policy - associate editor
• Reviews editor, Disability and Society
• Reviews editor, Journal of Psychiatry and Mental Health
• Social science editor, Journal of Gender Studies

Guest editor

• Special edition, Benefits
• Special edition, Child and Family Social Work
• Special issue, Child: Care, Health and Development
• Themed issue, Social Policy and Society 

Board member
• Benefits 
• Care in Place

• Child and Family Social Work
• Child: Care, Health and Development
• Children and Society
• Children and Youth Services Review
• Health and Social Care in the Community
• Health Policy
• International Social Security Review
• Journal of Applied Research in Intellectual Disabilities
• Journal of Social Policy
• Journal of Social Security Law
• Journal of Social Work
• Primary Health Care Research and Development
• Research Matters
• Social Policy and Administration
• Social Policy and Society
• Social Services Research
• Social Work and Social Services Review

Membership of editorial boards of scholarly journals

• Age Concern England Board of Trustees and Executive
• Association of County Councils Social Fund Monitoring Steering 

Group
• Association of Learned Societies in the Social Sciences
• Association of Research Centres in the Social Sciences, Executive 

Committee and Chair
• Bereavement Research Forum Steering Committee
• British Deaf Association Executive Council
• Care Co-ordination Network UK Executive Committee
• Carers UK - Board of Trustees
• Child Poverty Action Group
• Directors of Research Centres in the Social Sciences Executive 

Committee
• Disability Alliance
• Executive Councillor, British Deaf Association
• FACTOR - UK Mental Health Research Network
• Faculty of Public Health
• Family Fund Management Committee
• Family Fund Trust - Trustee
• Health Advisory Board
• Institute for Public Policy Research, Social Policy Advisory Board
• JRF Housing Benefit Reform Forum

• JRF Technical Group on Strategy to Abolish Child Poverty 
• Motor Neurone Disease Association Care Centre Review Panel
• National Energy Efficiency Forum
• National Fuel Poverty Forum
• National Repetitive Strain Injury Association Management 

Committee
• National Statistics Advisory Committee
• Neighbourhood Energy Action Group
• NSPCC Network for Research on Children, Young People and 

Families
• Oxfam UK
• Queen's Nursing Institute
• Royal College of Paediatrics and Child Health 
• RNID Community Service Committee
• Shelter Policy Advisory and Project Committee
• Social Care Institute for Excellence, Partners' Council
• Social Policy Association Chair and Executive Committee
• Social Research Association Executive Committee
• Socio-legal Studies Association Executive Committee & Treasurer
• Thalidomide Trust - Trustee
• UK Budget Standards Committee
• UK Children's Cancer Study Group Psychosocial Working Group

Non-governmental committee and board memberships






