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Elinor Nicholas, Hazel Qureshi, Claire Bamford

This Resource Pack
consists of...
Part I
Understanding and Using
Outcomes in Social Care
152-page book
Part II
Resources for
Training and Development
248-page ring-binder
+ CD-Rom
+ 2 wall posters

Outcomes into Practice Resource Pack ...
... is a practical resource
for managers and trainers
It is an indispensable tool to assist
the development of outcome-focused
practice and information in social
care for adults. The pack is adaptable
for a wide range of audiences. Its
research based guidance explores
the key issues in this important field:


The relevance of outcomes in
social care policy and practice



The outcomes valued by users
and carers – some frameworks





What is involved in outcomefocused care management
Outcomes information: its
collection, interpretation and use


The practicalities of
introducing new ways
of working.

... includes a complete
package of materials for
training and development
in hard copy and on CD-ROM


Sample training programmes



Presentations



Handouts



Groupwork exercises



Examples of practice tools

... was created by
The authors of the pack are
researchers with many years
of experience in the social
care field, and they all
worked for the Social Policy
Research Unit within the
Department of Health’s
Outcomes Programme
1996–2000. This Resource
Pack was produced in
collaboration with practitioners
and is the result of five years’
research in outcome-focused practice.

... is available from
York Publishing Services (YPS)
64 Hallfield Road, Layerthorpe,
York YO31 7ZQ
Telephone: 01904 431213
Fax: 01904 430868
E-mail: orders@yps-publishing.co.uk
Price: £90 plus £4.20 p&p
ISBN: 1871713625
Published by: The Social Policy
Research Unit, The University of York

Further information at http://www.york.ac.uk/spru
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