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Abstract

Two important challenges facing childhood policies are (1) identifying risk factors and (2) implementing preventive interventions. Both of these activities involve a common goal for professionals: the management of social risk among children and adolescents.

Several years ago a political decision was taken in Spain to establish a national register of children that had suffered or were suspected to be suffering child abuse in order to coordinate effective action to this end. This register is not used very often, however, as professionals experienced it as an “additional compulsory task decided by central bureaucratic bodies” that represented a lot of extra work without providing them with any clear advantage or help in performing their professional duties.

Three years ago, in Catalonia, we decided to create a computerized package which would serve as an efficient support for professionals in this area, particularly in terms of organizing the information to be used in decision-making. The whole process of designing this package therefore necessarily included the intensive participation of professionals from those services which are most affected. Some of the initial assumptions were: (a) any available information can be potentially useful in taking decisions, provided it is reliable; (b) all services (and in fact, any person) in contact with children may contribute with relevant information; c) only trained professionals can take decisions regarding which data represent risk indicators; however, any reliable observer, even a non-professional, can contribute with relevant observations; d) the challenge would be to organize observations in a way that may facilitate the work of professionals in identifying risk indicators; e) the support package should never be used to substitute the work of a professional – it should be used by professionals as a support; f) in a first stage, data collection should include observations by health and education professionals, the police and social services.

At the end of 2010, more than 100 volunteer professionals in Catalonia validated the proposed MSGR (Mòdul de Suport a la Gestió del Risc = Support Package for Risk Management) available on the regional Government’s website “Infància-Respon” (Child Reponse). 

This presentation will detail the aforementioned observations and the way in which information is organized so as to facilitate professionals’ decision-making on risk situations, as well as providing an overview of how the computer program works. 

