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This handbook is aimed at staff joining the University from outside the  
United Kingdom. We hope the information included in this guide will help make 
your move to York easier. We have links throughout to provide in depth information 
on a range of topics and to support you in your transition.

The Welcome Service 
The Welcome Service is a tailored support service and is available to all new staff 
who need to relocate in order to take up their post at the University.

Our Welcome Team offer practical support and advice on all aspects of relocation 
including: accommodation, schools, banking, transport and the University. If you 
would like to use the Welcome Service, email the scheme coordinator at welcome-
service@york.ac.uk 

We look forward to welcoming you to the University. 

Joss Ivory
Director of Human Resources

Welcome to the University

mailto:welcome-service%40york.ac.uk?subject=Welcome%20Service%20query
mailto:welcome-service%40york.ac.uk?subject=Welcome%20Service%20query
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Preparing for your arrival

Once you have received your offer of appointment 
you must ensure that you have the correct 
permissions to live and work in the UK. Once this 
has been finalised you can begin to prepare for your 
arrival.

The three key things to think about are: 

• finances for your first few weeks

• how you are going to get to York

• where you will live when you first arrive.

Getting permission to work and live in 
the UK 
Your job offer from the University will be conditional 
on you proving that you have permission to live 
and work in the UK. You will have to show your 
passport and the residency permit or Foreign 
National Identity Card to the HR department in the 
University. These documents prove that you have the 
required permission to work in the UK. 

Working at the University of York for non-
UK/European Economic Area nationals 
HR guidance is available on gaining permission to 
work in the UK, please note that the guidance doesn’t 
cover every eventuality as it is a complex area that 
is often dependent on individual circumstances. 
Further guidance is available from the UK Borders 
Agency website or you can contact HR Services who 
may be able to help you with your query. 

Working in the UK 
If you do not have an existing right to live and 
work in the UK, gaining permission is a two stage 
process. First you need to obtain permission to work 
and, based on this permission, then gain a visa to 
enter and remain in the country for you and any 
dependants. The first stage is to check if you have a 
pre-existing right to work in the UK. 

http://www.york.ac.uk/admin/hr/permission-to-work/
https://www.gov.uk/government/organisations/uk-visas-and-immigration
https://www.gov.uk/government/organisations/uk-visas-and-immigration
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Who has permission to work in the UK? 
The work permission routes are through a number 
of different programmes under the UK Points Based 
Migration System and details are available on our 
website: http://www.york.ac.uk/admin/hr/working-
in-the-uk/getting-permission-to-work/

Initial funds 
You will not be able to open a UK bank account until 
you have arrived in the UK.  If you plan to use your 
current cash or credit card to withdraw cash from 
ATMs in the UK, make sure you know how much 
your bank will charge you for this service.  

Alternatively you may choose to bring British Pounds 
(sterling) or travellers’ cheques with you. It is best 
to avoid changing money at the bureau de change 
at airports and railway stations because of the high 
commission fees.

Before you get your first payment from the 
University, you will need to have enough money to 
pay for your transport, short-term accommodation, 
food and personal expenses.

New staff can sometimes, by prior arrangement with 
the Payroll Office, receive a cash advance on their 
first month’s salary, which will be recouped in full 
from their first salary payment. The employee must 
have provided evidence of their entitlement to live 

and work in the UK.

The Payroll Office can be contacted on  
+44 01904 32 2114 for further information.

Relocation Expenses
You may be entitled to relocation expenses in 
accordance with the University Relocation Policy.

If you are on a tight budget you can claim for 
expenses as you progress through your relocation.

To make a claim you must submit receipts and a 
claim form to HR Services. You will need to make 
claims in line with Inland Revenue guidance; the 
HMRC guide to relocation and allowable expenses 
may be useful. For details of your relocation 
allowance speak to HR Services.

HR Services can be contacted on  
+44 01904 32 4835 or at hr-enquiries@york.ac.uk

http://www.york.ac.uk/admin/hr/working-in-the-uk/getting-permission-to-work/
http://www.york.ac.uk/admin/hr/working-in-the-uk/getting-permission-to-work/
http://www.york.ac.uk/admin/hr/resources/policy/relocation.htm
http://www.hmrc.gov.uk/guidance/relocation.htm
mailto:hr-enquiries%40york.ac.uk?subject=Relocation%20expenses%20query
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Getting to York

Airports 
The nearest airports are:

• Leeds Bradford: Take the 757 bus to Leeds train 
station. Trains from Leeds to York run frequently. 

• Manchester: There are rail services direct from 
Manchester airport to York. 

• Newcastle: Use the metro service from the airport 
to the train station. York is an hour’s journey on 
the East Coast train line. 

• Doncaster: The AirLink 91 bus service takes you 
from the airport to the railway station and a train 
runs from Doncaster to York.

Airports further afield include: 

• Heathrow: Take the Piccadilly tube line from the 
airport to King’s Cross. From there you take a 
direct train to York. 

• Stansted airport: Take the Cross Country train 
straight from the airport to Peterborough, change 
here to an East Coast service to York. 

• Gatwick: Take the First Capital Connect service 
to St Pancras international. This neighbours 

King’s Cross station; from there you can board an 
East Coast train to York. 

• Luton airport: take a train from the airport to 
London St Pancras, cross on foot to King’s Cross 
Station and take a direct train to York.

• Edinburgh airport: take the AirLink 100 bus 
service to the station. You can then get a direct 
train to York.

Trains 
York is one of the best connected cities in the UK for 
rail travel, sitting on the East Coast, Transpennine 
and Cross Country routes. Together these providers 
connect York to London King’s Cross, Scotland, 
Liverpool, Manchester, Leeds, Newcastle and to the 
Midlands and south-west.

Tickets and information are available from any rail 
station or from National Rail. 

Train tickets usually get more expensive the later you 
buy them so buy early for savings and more choice.

Buses 
Once in York the Your Bus 66 or Unibus 44 will take 
you from York Railway Station to the University of 
York campus. Fares cost £2 for a single ticket.
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The Your Bus 66 or Ub.1 shuttle bus can take you 
between Campus West and East free of charge. 

Taxis 
There is a taxi rank at York train station. The fare to 
the University is around £7. 

Roads 
York is well served by road links and is easily 
accessible from the A1, M1 and M62. The University 
is situated south-east of the city-centre. 

The easiest route to the University is to take the outer 
ring road (A64 on the south and east sides of the city, 
A1237 on the north and west) to the junction with 
the Hull/Bridlington roads (A1079/A166). Turn off at 
the exit marked ‘University’ and follow the signs past 
Grimston Bar down Field Lane to University Road. 

This route avoids the city centre and known traffic 
black spots.
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Short-term accommodation 
It is strongly recommended that you arrange  
short-term accommodation in advance of your 
arrival in York. Arranging accommodation for the 
first 4 – 8 weeks will help to minimise the stress of 
your relocation. You can then use the first month 
or so to get to know the city before committing to a 
longer term rental.  

Rooms to Rent Scheme
Whilst the University cannot offer on-campus staff 
accommodation, it does run the Rooms to Rent 
scheme. 

Under the scheme new starters are matched with 
current members of staff who have a spare room in 
their home. This offers new starters a more personal 
and affordable start to their time in York. You can 
stay with a host family for around £85 - £120 per 
week, where you will have a private bedroom and 
access to the household kitchen and bathroom 
facilities. (A limited number of the rooms are offered 
with private bathrooms). 

Rooms to Rent is a popular scheme, so availability 
isn’t guaranteed. For more information contact the 
Co-ordinator at welcome-service@york.ac.uk. 

Other short–term accommodation options
External professional and family households in the 
area let out rooms on websites such as SpareRoom. 

If you would prefer not to stay in shared 
accommodation then holiday sites such as Airbnb, 
HolidayLettings and CityLets York may prove 
useful. These options will offer more privacy and the 
convenience of self-catering. Unfortunately these 
options can be expensive and availability is limited in 
the peak tourist seasons.

York also has hundreds of Bed and Breakfasts (B&B’s) 
to choose from, Visit York provides comprehensive 
listings. If you are hoping to stay for several weeks, it 
is worth contacting the owner directly to see if they 
are able to offer a deal on a longer stay. 

York Conferences offer the convenience of B&B 
accommodation on the University campus. If you 
choose to stay in a B&B remember to consider the 
additional cost of buying a lunchtime and evening  
meal, as you will not have access to kitchen facilities.

mailto:welcome-service%40york.ac.uk?subject=Rooms%20to%20rent
http://www.spareroom.co.uk/flatshare/york/
http://www.airbnb.co.uk/
http://www.holidaylettings.co.uk/york/
http://www.cityletsyork.co.uk/
http://www.visityork.org/
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Relocation Expenses
You may be entitled to relocation 
expenses.

If you are on a tight budget you can 
claim for expenses as you progress through your 
relocation.

To make a claim you must submit receipts and a 
claim form to HR Services.

Claims must be in line with Inland Revenue 
guidance.

• HRMC guidance

• University Relocation policy

Accommodation
It is recommended that you arrange 
four to eight weeks worth of 
accommodation to minimise stress.

• www.spareroom.co.uk/flatshare/york/

• www.airbnb.co.uk/

• www.cityletsyork.co.uk/

• www.holidaylettings.co.uk/york/

• www.visityork.org/book/

• www.yorkconferences.com/

Alternatively you can contact the Welcome Service 
regarding the Rooms to Rent scheme.

Travel
Travel to and from York is bolstered by 
a great transport network, whether you 
choose to drive or use public transport.

• www.nationalrail.co.uk/

• UB1 shuttle bus

• University of York (google maps)

mailto:hr-enquiries%40york.ac.uk?subject=Relocation%20expenses%20query
http://www.hmrc.gov.uk/guidance/relocation.htm
http://www.york.ac.uk/admin/hr/resources/policy/relocation.htm
http://www.spareroom.co.uk/flatshare/york/
https://www.airbnb.co.uk/
http://www.cityletsyork.co.uk
http://www.holidaylettings.co.uk/york/
http://www.visityork.org/book/
http://www.yorkconferences.com/
mailto:welcome-service%40york.ac.uk?subject=Rooms%20to%20Rent%20scheme
http://www.nationalrail.co.uk/
http://www.york.ac.uk/admin/estates/transport/public_transport/bus/ub1.html
https://www.google.co.uk/maps/place/University+of+York/@53.9455043,-1.0511052,16z/data=!3m1!4b1!4m2!3m1!1s0x487930324a78a6f3:0xe55ee181ddf91d18
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When you have safely arrived in York and moved 
into your temporary accommodation there are a few 
things you will need to do.

As a priority you will need to open a UK bank 
account and apply for a National Insurance number. 
It is then time to begin the search for longer term 
accommodation and to make arrangements for your 
belongings to be shipped.

Registering with the Police  
(where applicable) 
If you are from one of the following countries you 
will need to register with the police: Afghanistan, 
Algeria, Argentina, Armenia, Azerbaijan, Bahrain, 
Belarus, Bolivia, Brazil, China, Colombia, Cuba, 
Egypt, Georgia, Iran, Iraq, Israel, Jordan, Kazakhstan, 
Kyrgyzstan, Kuwait, Lebanon, Libya, Moldova, 
Morocco, North Korea, Oman, Palestine, Peru, 
Qatar, Russia, Saudi Arabia, Sudan, Syria, Tajikistan, 
Tunisia, Turkey, Turkmenistan, United Arab 
Emirates, Ukraine, Uzbekistan, Yemen. 

The requirement to register with the police will be 
stamped in your passport and you must register 
within seven days of arriving in the UK. 
To register, you will need: 

• passport

• one passport-sized photograph

• proof of residence

• £34 for the registration fee.

The forms can be downloaded from: North Yorkshire 
Police. York Police Station is on Fulford Road, not far 
from the University. It is open 8am until midnight. 
Ring ahead on 0845 6060247 to check when the best 
times to go are.

Your first few weeks

http://www.northyorkshire.police.uk/overseasvisitors
http://www.northyorkshire.police.uk/overseasvisitors
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Opening a bank account 
You will have to open a current account before you 
can receive pay from the University. Different banks 
will offer slightly different terms and conditions, 
however the documents you are likely to need to 
open an account are: 

• Proof of identity (passport)

• Evidence of your previous address overseas 
(driving licence / utility bills) 

• Evidence of your York address  
(as you are unlikely to have a permanent address 
at this point, some banks will accept your new 
departmental address as a temporary measure) 

• Proof of employment  
(your employment contract)

The major UK Banks all have branches in York City 
Centre: 

• Barclays Bank, 1, 2 & 3 Parliament Street, York, 
0845 7 555 555 

• HSBC, 13 Parliament Street, York, 0845 7 404 404 

• Lloyds, 2 Pavement, York, 0845 3 000 000 

• NatWest, 1 Market Street, York, 0845 7 888 444 

• Halifax, 47 Parliament Street, York, 01904 881270

• Santander, 7 High Ousegate, 0800 7 076 692 
(There is a branch of Santander on the University 
Campus, in Market Square)

Some banks require a deposit for you to be able 
to open an account with them and / or charge 
a monthly fee to maintain your account. Some 
accounts pay interest, although usually at a lower rate 
than a deposit account.

When you open a bank account you will receive a 
debit card with which you can withdraw money from 
a cash machine owned by your bank or other banks 
at no extra charge. You can also use it to pay at most 
shops by using your PIN (personal identification 
number). If you lose your card or you think it may 
have been stolen contact your bank immediately. 

Your bank might offer you an application for a credit 
card. Make sure you ask your bank about the billing 
and payment details, as these may be different from 
what you are familiar with. 

Your bank may agree to give you an overdraft, which 
will allow you to spend more money than you have in 
your account, up to a fixed limit.



14

When you move house you must notify the bank 
of the change of address. It takes them a couple of 
days to update their records so it is advisable to do 
it before you move into a new address. Some banks 
have different services for cash and credit cards in 
which case you will have to inform both of them 
about your new address. 

The bank of China 
The bank of China is based in Manchester. You can 
contact them on 0161 236 8302 

Sharia compliant banking 
The Al Rayan Bank and some high street banks 
including Lloyds and HSBC operate accounts in 
accordance with Sharia principles. Al Rayan can 
be contacted on 0808 115 6884 and is based in 
Manchester. 

Obtaining a National Insurance (NI) 
number 
In the UK, National Insurance is a compulsory 
deduction from your pay that funds the state-
provided pensions, health and other government 
benefits.

As an employee, you will need to have a National 
Insurance (NI) number so that the UK tax authority 
can record your income tax payments and National 

Insurance Contributions. You should apply for an NI 
number as soon as you arrive in the UK and begin 
work at the University. 

You will need to telephone Job Centre Plus, the 
government agency responsible for NI, to arrange an 
appointment on 0845 6000 643. You may be required 
to complete an application form or to provide 
information over the phone before the interview is 
scheduled.

New starters at York are usually invited to attend 
their interview in Leeds. After the interview you 
will receive your NI number in the post. Once you 
know your NI number, you should inform the Payroll 
Office immediately so they can update your records.

Finding long-term accommodation 
Most rental agencies will require you to sign a 6 
month contract, so it is important to make sure you 
are happy with the location before you commit to a 
property. York is a relatively small, well connected 
city with bus and cycle routes, making it easy to 
commute to the University from the majority of York.

Based on your financial position you may need to pay 
up to six months upfront to secure a property.

It is suggested that you read up on the different 
areas of York and speak to colleagues to get their 
recommendations on where to live. 

https://www.gov.uk/national-insurance
https://www.gov.uk/apply-national-insurance-number
https://www.gov.uk/apply-national-insurance-number
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If you have children, bear in mind that the choice 
of school varies on your catchment area. School 
selection is discussed in a later section of this 
handbook.

Most properties are advertised one month before 
they become available. The rental market in York 
tends to move quite quickly, so it is a good idea 
to visit letting agencies in the city to register your 
details, then agencies can contact you as soon as 
something suitable comes on the market. 

You should keep a close eye on websites such as 
Rightmove and Zoopla. These websites are an easy 
way to browse properties from all the different 
agencies in York. 

Moving into rented accommodation 
Moving into a property can be expensive so plan 
accordingly for this initial outlay. After deciding 
which property you want to move into, you will have 
to pay a booking fee which will keep the property off 
the market while the agency takes up references. This 
fee may be offset against your first rental payment if 
your references are satisfactory. You also have to pay 
for the cost of references and the cost of drawing up 
the contract. 

When you move in you will have to set up the utility 
bills in your name. We cover this is more detail in the 
next section.

Moving your possessions 
The University does not have a list of approved 
movers so you are free to use whichever company is 
most convenient for you. Contact removal firms early 
on in your relocation to get a sense of how long the 
process will take.   

The cost of moving your possessions will vary greatly 
depending on: the method of shipment, distance, 
quantity and weight. It is worth shopping around to 
get the deal that is best for you. You can get quotes 
from any of the movers’ websites or from price 
comparison websites. 

Temporary storage
If there is a gap between the arrival of your 
belongings and you acquiring long term 
accommodation then you may wish to consider 
renting a storage unit. Many removal companies will 
offer storage solutions as part of their services, you 
can also find several secure self-storage units in York 
available at an affordable weekly rate.
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Accommodation
Finding long term accommodation 
requires being in contact with local 
agencies due to the quick turn around 
on rented accommodation.

Besides registering interest with local agencies you 
can also search online at:

• Zoopla

• Rightmove

Moving your possessions
Firms in York you may find useful 
include: 

• Pickfords 
Liana Michael 
0203 - 7519565 
liana.michael@pickfords.com

• Stadium storage

• Van Man York

You can also use a comparison website to get a list of 
quick quotes to use as a starting point for discussion 
with removal firms.

• Compare my move

http://www.zoopla.co.uk/
http://www.rightmove.co.uk/
http://www.pickfords.co.uk/
http://www.stadiumstorage.co.uk/
https://www.vanmanyork.co.uk/
http://www.comparemymove.com/
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Settling in York

Once you have moved into long-term 
accommodation you will need to make sure that all 
your utilities are set up and that you are set up to pay 
the correct level of council tax (council band), you 
may also want to look into getting contents insurance 
to cover your belongings. 

It would be worthwhile registering with a doctor and 
a dentist after familiarising yourself with your local 
healthcare provisions.

Utilities
The majority of rental agreements will not include 
provision for your utilities: gas, water and electricity. 
You will need to manage and pay for these separately. 
The Landlord or letting agency should be able to tell 
you which provider(s) the previous tenant used.

On the day that you move in take meter readings, as 
you do not want to be held accountable for any usage 
before you moved in. Ring the gas and electricity 
companies and give them the meter readings and find 
out what plan you are on. Suppliers will usually put 
you on the most expensive standard tariff.

Once you have this information you can compare the 
market and find the best deal to suit you. It can take a 
few weeks to switch providers.     

Telephone and broadband 
Often you will need to set up a landline, especially if 
you wish to have broadband internet access. Some 
properties will already have a line connecting the 
house to the network but it may take time for the 
telephony company to reconnect it. 

There are many companies who will offer you 
packages for both landline calls and internet access 
and this can include handsets and routers. The best 
idea is to shop around to see what companies are 
offering. 



19

It can take anywhere from two weeks to a month to 
be fully connected. The availability of broadband 
suppliers is dependent on where you live (small 
villages may have a very limited choice). Comparison 
websites can help you find the best deals available in 
your area.

TV Licence 
If you watch or record live TV then you have to pay 
for a TV licence (currently £145.50 a year). You can 
buy it online via TV Licensing online and pay for it 
in one lump sum or in instalments. 

Council Tax
Council Tax applies to all domestic properties 
including houses, bungalows, flats, maisonettes, 
mobile homes and houseboats, whether they are 
owned or rented. The amount of Council Tax you pay 
will depend on the ‘valuation band’ of the property 
you live in. You can find out what band your property 
is on via the government website.   

The Council Tax charges are reviewed every year and 
those currently applying in York can be found on the 
City Council website.  

Insurance 
It is a good idea to insure your belongings against 
loss, theft, accidental damage and fire. In some 
rental agreements it is a written condition that you 
must have content insurance, so check your contract 
carefully to see if this is the case. 

Price comparison websites allow you to shop around 
and find the best deal for your circumstances.

http://www.tvlicensing.co.uk/
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Registering with a doctor and dentist
During your first few weeks in York you should 
register with a local doctor and dentist. 

Registering with a GP 
Like schools, GP surgeries have catchment areas, 
so you will have to check whether the street where 
you live or will live falls into their catchment area. 
You can do that on the NHS website. Once you have 
chosen a surgery, contact them and ask to register 
with them. You will have to complete a form called 
GMS1 and give your details. The surgery may also 
ask to see ID and proof of your address. 

How to change your GP 
If you are not happy with the surgery or if you move 
outside their catchment area, you can change your 
GP. All you have to do is find a new surgery and ask 
to register as a patient with them. You will not be 
asked why you want to switch. It will take up to two 
months for your medical records to be transferred to 
your new surgery.

Registering with a dentist
You may need to join a waiting list in order to get 
a place with an NHS dentist in York. The length of 
waiting time varies for different dental practices.  

If you would prefer to register with a dentist as a 
private (non NHS) patient then look online for a 
practice convenient for you and contact them directly 
to enquire. 

Emergency treatment 
If you require immediate treatment due to a serious 
injury or illness, Accident & Emergency is located at 
York Hospital on Wigginton Road. 

If you need urgent medical help for a minor illness 
and injury, you can go to the Urgent Care Centre 
without an appointment, or being registered with 
a doctor, and see an experienced nurse. The York 
Urgent Care Centre is also situated at the York 
Hospital on Wiggington Road.
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Driving 
To drive in the UK you must have a valid driving 
licence and insurance. You should also familiarise 
yourself with the Highway Code and UK driving 
regulations.  

Licences from EU countries 
If you have a driving licence issued by a country 
which is in the European Union or in the other 
countries of the European Economic Area and you 
are visiting the UK, you can drive for as long as your 
licence remains valid.  

Alternatively, you can apply at any time to exchange 
your licence for a UK one. If you wish to continue 
driving in the UK after your EEA licence expires, a 
UK driving licence must be obtained.

Licences from outside the EU 
If you have a driving licence issued by a country 
which is NOT in the European Economic Area but 
you hold a licence from a designated country, you 
can drive any small vehicle shown on your licence for 
up to 12 months from the date you entered the UK. 

After the 12 months have elapsed you will have to 
apply for a provisional driving licence and then take 
the UK driving test to obtain a full driving licence. 

Hiring a car / buying a car 
If you do not own a car, you can hire a car from 
a number of car rental agencies or join the City 
Car Club and use one of their cars (one based on 
campus). 

If you want to buy a new or second hand car in the 
UK there a few key things to remember: you need 
to have insurance (driving without it is illegal in the 
UK), you must pay vehicle tax and for every car that 
is more than 3 years old you need to have an annual 
MOT (Ministry of Transport) test.

Child car seat safety law
The law requires all children travelling in the front 
car seat of any vehicle to be in the correct child car 
seat until they are either 125cm high or 12 years old 
(Which ever first). After this they must use an adult 
seat belt.

There are very few exceptions.
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Buying a property in England and 
Wales as a foreign national
Finding a property
When you have decided that you are going to buy a 
property in York, you need to calculate how much 
you can afford, bearing in mind that on top of the 
cost of the property, there will be one-off expenses 
generated by buying a home.

Make sure you consult a lender or mortgage adviser 
about the maximum amount you can borrow, which 
will be estimated on your deposit and how much you 
earn. Lenders are increasingly expecting you to have 
a large sum to put down as a deposit. You may need 
to save up for this and other mortgage costs.

Register your details with local estate agencies so that 
they can contact you if a suitable property comes on 
the market. Also keep an eye on sites such as Zoopla 
and Rightmove as they list all properties for sale in 
the area regardless of what agency they are being sold 
by. 

Making an offer
When you have found a property that you would 
like to buy, you have to make an offer to the seller 
through the estate agency. The offer is subject to a 
contract being signed; there are no legal obligations 
on the buyer or seller before this is done. The seller’s 

solicitor will draw up a contract of sale and you will 
also need to have a solicitor who will help you with 
the purchase by examining the contract and raising 
any questions related to the property. Once your 
solicitor has all the relevant answers and documents 
(a completed satisfactory local search, a copy of 
a mortgage offer, a signed contract and a deposit 
cheque) they can proceed to Exchange of Contracts. 

One-off expenses
Lender’s Valuation (Basic Valuation): All lenders 
require a valuation of the property to check that 
it is worth the price being paid for it. This is 
commissioned by the mortgage lender but you must 
cover the cost which will depend on the value of the 
property.

Surveyors’ fees: To check the property’s condition, 
you will need a more detailed survey in addition to 
the basic mortgage valuation. There are generally two 
types of survey: the Homebuyer’s Report (around 
£500) and the more comprehensive Building Survey 
(Structural Survey) which can cost up to £1,000, 
depending on the value of the house. These can be 
arranged via your lender when booking your basic 
valuation or can be arranged independently. 

Legal/Conveyance fees: You will need to hire a 
solicitor to deal with the legal aspects of buying a 
property. There is no standard fee so you are advised 
to shop around for the best rate. These fees will cover 

http://www.zoopla.co.uk/
http://www.rightmove.co.uk/
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searches and legal paperwork.

Land Registry Fees: The Land Registry is a 
government department which looks after the 
registers of properties in England and Wales. It 
charges a fee for transferring the register to the new 
owner. This fee is charged according to property 
price.

Local Authority Search Fees: Local searches will be 
carried out by your solicitor/conveyancer to ensure 
that there are no potential problems such as planning 
permission on neighbouring properties or plans 
for new roads nearby. Other fees cover index map, 
commons, the coal authority, land charge, company 
searches, drainage and environmental searches. 

There are also legal fees and administration costs.

Stamp Duty Land Tax: This is a government tax, 
charged for properties above £125,000 and ranges 
from 1% to 12% based on the cost of the house. See 
the government website for the full list of rates. With 
some new build schemes the developer may pay your 
Stamp Duty Land Tax for you. 

Estate Agent’s Commission: If you’re selling your 
property as well as buying one, the sum charged 
by your estate agent has to be taken into account. 
Usually this is charged as a percentage of the property 
price.

Arrangement Fee: A fee charged by lenders to cover 
the cost of setting up the mortgage. Some lenders 
waive this fee.

Finding the money: mortgages
Assuming that you do not have enough cash to pay 
for a property, you will have to borrow the money 
from a bank. The most frequent lending scheme 
for buying a property in the UK is a mortgage. The 
choices available to you as a foreign buyer depend on 
whether you are an EU National and how long you 
have lived and worked in the UK. 

EU Nationals
If you are an EU national, you should have a traceable 
credit history and you will potentially be able to get 
a regular UK residential mortgage, without any extra 
costs. There are three requirements for this:

• You have been resident in the EU for more than 3 
years

• You have a UK bank account

• You have a permanent job in the UK 

Additionally you will have to meet the same credit 
rating standards as UK borrowers.
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Non-EU nationals
If you are not an EU national then you will have no 
traceable credit history within the UK, which causes 
complications when applying for a mortgage. To 
solve this, the basic requirements you will have to 
meet are:

• You have been resident in the UK for more than 
2 years

• You have a permanent job in the UK

• You have permanent residence rights in the UK, 
or a UK Work Permit

• You have a UK bank account

Permanent residence is considered preferable to only 
having a work permit, but there are lenders who will 
provide a mortgage on the basis of a work permit 
only. The requirement to have lived in the UK for 
two years is due to the necessity of building up a 
UK credit history before lenders can approve your 
mortgage application.

Non-status lending (self-certification)
Whether you are an EU national or not, there is one 
other mortgage option that will enable you to bypass 

some of these requirements. If you are able to provide  
25% deposit or more for the property you wish to 
buy, you may be able to get a non-status mortgage – 
better known as a “self-certification mortgage”. This 
means that you are not required to provide proof of 
your income – instead you simply agree in writing 
that you can afford the mortgage repayments you 
require. This is the reason a relatively large deposit is 
required – to balance out the risk to your lender of 
you defaulting on your mortgage.

How do I find a lender who will accept 
foreign nationals?
As always with non-standard mortgage requirements, 
by far the best way to find a suitable choice of 
mortgages is by going through an independent 
mortgage broker. As an independent, they will have 
access to the entire mortgage marketplace, including 
mortgages that are only offered through brokers – not 
directly to customers (these are sometimes some of 
the best deals, too).

All the major UK bank accounts have different 
policies on mortgage lending. It is worth taking the 
time to talk to several different banks, to see which 
one can best support your personal circumstances.
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Utilities
Finding a good tariff for your utilities 
is essential and many price comparison 
sites can help you handle the initial 
work:

• http://www.uswitch.com/gas-electricity/

• http://www.moneysupermarket.com/
gas-and-electricity/

• https://www.ukpower.co.uk/

TV licensing is required if you watch live TV or 
record live TV for playback. For more details you can 
view the terms and conditions online:

• TV licensing

Insurance is recommended, protecting you from 
minor damage to rented property as well as insuring 
your possessions:

• http://www.comparethemarket.com/

• http://www.confused.com/

Registering with a GP / Dentist
GPs have a catchment area and dentists 
can have a long wait list, so it is useful 
to contact them soon after your move.

• NHS GP search

• http://www.northyorks.gov.uk/article/24485

• NHS Dentist search

• NHS dental services explained

http://www.uswitch.com/gas-electricity/
http://www.moneysupermarket.com/gas-and-electricity/
http://www.moneysupermarket.com/gas-and-electricity/
https://www.ukpower.co.uk/
http://www.tvlicensing.co.uk/
http://www.nhs.uk/choiceinthenhs/yourchoices/gpchoice/pages/choosingagp.aspx
http://www.northyorks.gov.uk/article/24485
http://www.nhs.uk/Service-Search/Dentist/LocationSearch/3
http://www.nhs.uk/NHSEngland/AboutNHSservices/dentists/Pages/find-an-NHS-dentist.aspx
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Bring a family

If you are relocating to York with a family then this 
section provides useful guidance on making the 
move, schools, childcare, adult learning classes and 
the University’s Family Network.

Planning for your family’s arrival
We are often told that it is challenging for families to 
find affordable short-term accommodation in York 
(eg 1 – 4 weeks), as most temporary accommodation 
is designed for a single occupant or couple. This 
means that it can be difficult and expensive to find 
somewhere for the family to stay for a few weeks 
whilst you search for a long term rental. 

Therefore, we recommend that you either; plan ahead 
and have long term accommodation lined up in time 
for your arrival, or alternatively travel to York on 
your own for the first couple of weeks. 

With the first option you and your family could travel 
to York for a weekend to carry out some pre-arranged 
viewings. Properties are generally advertised about 
1 month before they are available (although the time 
can vary on the notice period of the current tenant 
and whether any decorating/maintenance is required 
between tenancies). Register your interest with letting 
agencies approximately 6 weeks ahead of the desired 
move date and keep a close eye on Rightmove / 
Zoopla.   

If you plan to travel to York ahead of your family 
in order to organise longer term accommodation, 
then you may wish to consider lodging through the 
Rooms to Rent scheme. 
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This will give you a few weeks to get to know the city 
and to secure a rental property ready for your family 
to join you. 

If you require further advice on planning your 
family’s relocation then please contact the Welcome 
Service. 

Schools in York 
Catchment Areas
If you have school age children and are keen to 
have them attend a specific school, remember that 
admission to state schools is based primarily on a 
catchment area which means where your child goes 
to school is dependent upon where you live. 

It is important to research schools whilst you are 
looking for a rental property as you will need to 
make sure you are living in the right catchment area 
for the school that you wish your child to attend. 

Selecting a School

To begin finding out more about schools in the 
area speak to your colleagues, ask advice from the 
Welcome Team and refer to the Independent Office 
for Standards in Education (‘Ofsted’) reports and 
School League tables. 

Applying to a school
School admissions policies are subject to change, so 
it is best to visit the York Council website to find the 
most up to date guidance, process and application 
forms. 

Pre-School, Nurseries and Childcare 
If you have a child below school age then you may 
wish to look into nursery and childcare options in 
the local area. The YorOk organisation provide a 
wealth of information and listings on all childcare 
options in the York area. You can search for nurseries 
by postcode, find out about free placements and get 
information on upcoming family events. 

There is a nursery based on the University campus, 
which you may find convenient.

Bring a pet to the UK
If you intend to bring a pet into the UK, there is 
some important information about what you will 
need to do. The government department DEFRA has 
the information on the Pet Travel Scheme. 

If you are relocating with a pet, please be aware that 
the majority of landlords do not allow tenants to have 
pets in rental properties. There are exceptions but it 
is likely to limit the range of choice you have on the 
location and size of your rental property, so allow 
extra time for your search. 

https://www.york.gov.uk/info/20171/school_admissions/177/apply_for_a_school_place
http://www.yor-ok.org.uk/families/Childcare/childcare.htm
https://www.gov.uk/take-pet-abroad


28

Adult Learning Classes 
If your partner or spouse wishes to pursue their 
interests by studying part-time as an adult learner or 
taking a course in a learning for pleasure programme, 
the University’s Centre for Lifelong Learning offers a 
range of accredited and non-accredited courses.

If any member of your family is interested in learning 
or improving their English, there is the Centre for 
English Language Teaching (CELT) at the University.

The Centre provides an intellectual, social and 
physical environment in which students can develop 
their skills in using English for academic and/or 
professional purposes. Qualified and experienced 
teaching staff offer specialist expertise in English for 
Academic and Research Purposes and English for 
Specific Purposes, as well as in the development of 
general English language proficiency. 

There is also a Languages for All programme at the 
University which offers foreign language courses for a 
variety of levels.

Family Network
The Family Network is a group for all members of 
the university community (staff and students) who 
have children. The group meets regularly for social 
activities including picnics, day trips and playgroups. 

It is a great way to meet other families who have 
relocated to York. It also provides a network through 
which you can speak with other parents about 
schools, childcare and raising a family in the local 
area. 

The Family Network is currently managed by the 
Graduate Student Association.

Adjusting to life in the UK
You and your family may find yourselves living and 
working in an environment which may be completely 
different from that of your own country and it can 
sometimes take a while to adjust. 

British Law
Whilst living in the UK, you have the right to:

• be treated fairly and lawfully regardless of your 
race, gender, age, religion, sexual orientation or 
any disability;

• practice your own religion - similarly, you are 
expected to show respect for people of other 
faiths.

http://www.york.ac.uk/lifelonglearning/
http://www.york.ac.uk/celt/
http://www.york.ac.uk/celt/
http://www.york.ac.uk/lfa/
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It is your responsibility to:

• obey the law;

• care for your children (for example, children 
under the age of 16 must always be supervised by 
an adult, and they must go to school if they are 
aged between five and 16); 

• report to the police, if you are required to do so

Further information on UK laws can be found on 
the government website or from The Citizens Advice 
Bureau which is a charitable organisation that 
provides a wide range of advice on aspects of life in 
the UK.

British Culture
British manners may be very different to those of 
your own culture. For example: 

• British people may sometimes seem rather 
reserved and distant. This is not because they are 
being deliberately unfriendly; instead they are 
often trying to avoid invading your privacy. 

• British people may not seem to be very direct. 
This is because they don’t wish to be impolite so 
may not say what they really think. 

• It is considered important and respectful to say 

‘please’, ‘thank you’ and ‘sorry’ when appropriate. 

• Punctuality is very important. You must make 
sure you are on time for meetings, lectures, 
tutorials, seminars, interviews and when meeting 
people. 

• The British sense of humour can be difficult to 
understand and often involves the use of irony. 

• British people are very aware of their ‘personal 
space’ and do not like it if you get too close to 
them, for instance when holding a conversation. 

• Conversely, it is the norm to see couples, 
including same sex couples, kissing and holding 
hands in public. 

• Freedom of speech and the right to express 
opinions is considered to be important and 
it is all right for you to disagree with others, 
particularly in an academic environment. 

• British clothing may seem rather plain, or even 
scanty and immodest. 

• Talking in a different language is tiring, and 
you may find the regional accents difficult to 
understand. Never feel embarrassed about asking 
people to speak more slowly or to repeat what 
they have said to you.
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Adjusting to a new culture
You can never prepare yourself fully for the abrupt 
change from a familiar culture to an unfamiliar one 
and you might experience a “culture shock”, this is 
completely normal and the best cure will be time and 
patience. 

Meeting new people and making friends is often a 
sure-fire way of settling in to both your new place of 
work and the city itself. During your first few weeks 
at work you will hopefully be introduced to lots of 
new colleagues. Take the time to chat with them and 
ask for recommendations about social and leisure 
activities on and off campus. 

If you are looking for a way to socialise and meet 
new people as a family then contact the University’s 
Family Network. The website www.yortime.org.uk is 
also a great way to find about family activities, adult 
learning opportunities and community groups that 
you and your family may wish to get involved in.  

Support
If you start feeling overwhelmed by the unfamiliar 
culture you can talk to your manager who may be 
able to help you find ways to settle in.

Alternatively you can contact the Confidential Care 
helpline and talk to someone about how you are 
feeling. This service is available free of charge to 

all University employees, your spouse/partner and 
immediate family members above the age of 16. The 
service is available 24 hours a day, 7 days a week, 
365 days a year to offer information, support and 
counselling on a range of work and personal issues. 

http://www.yortime.org.uk
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Finding a school
Catchment areas are the main criteria 
that determine what schools are 
available to you. Consider these before 
making your initial move.

• Catchment area map

• List of primary schools

• List of secondary schools

• Independent schools in York

• Ofsted reports

Nursery options
The campus has its own nursery although places 
can be limited. Alternatively YorOK host a range 
of information on local nursery, preschool and 
childcare information to help you find the right place 
for your children.

• Campus Nursery

• YorOK

The Family Network
For members of the University 
community with children, it can help 
you integrate into the community.

• Family Network

Employee assistance program
• http://www.york.ac.uk/admin/hr/employee_

assistance/

http://localview.york.gov.uk/Sites/lv/
https://www.york.gov.uk/directory/3/schools_directory/category/4
https://www.york.gov.uk/directory/3/schools_directory/category/5
http://yorkboarding.co.uk/
https://www.gov.uk/government/collections/ofsteds-inspection-of-schools
http://www.york.ac.uk/univ/nrsry/
http://www.yor-ok.org.uk/families/Childcare/childcare.htm
http://www.yorkgsa.org/site/community/family-network
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Getting to know York

Once you have found somewhere to live, it is time to 
explore the area! This section will help you to locate 
some of your local conveniences and will outline 
many attractions of the York has to offer.

Shopping in and around York
Shopping for food
York has branches of all the major UK supermarkets. 
Most supermarkets open at 8am and close at around 
8pm, though some have 24-hour opening. The large 
supermarkets are out of town in the retail parks: 

• Aldi, Kathryn Avenue, Monks Cross 

• Sainsburys, Jockey Lane, Monks Cross Shopping 
Centre 

• Asda, Jockey Lane, Monks Cross Shopping 
Centre 

• Tesco Extra, Clifton Moor Centre, 9 Stirling Road

Supermarkets closer to the campus or city centre 
include: 

• Aldi, Fulford Road 

• Marks and Spencer, 9 Pavement 

• Sainsburys, Foss Bank 

• Waitrose, Foss Islands Road

• Morrisons, Foss Islands Retail Park, Foss Islands 
Road 

The SB1 bus service runs between campus and 
Morrisons supermarket on Foss Island. The service 
runs frequently on weekdays during term time.
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There are also numerous smaller branches of the 
popular supermarkets found around the city centre. 
They stock a smaller range of products but provide 
the convenience of extended opening times which 
are generally 7am to 11pm:

• Tesco Express 9-11 Lower Ousegate

• Morrisons, 5 Spurrier Gate

• Sainsburys Local, Piccadilly 

The majority of UK supermarkets now provide a 
delivery service, so you can order your food shop 
online and have it delivered to your home. 

Shopping for specialist food
As well as the larger supermarkets, York has many 
smaller independent shops that specialise in 
international cuisines: 

• Baltija (Polish), 6 Mansfield House,  
Lowther Street 

• Chi Yip Supermarket (Asian),  
25 George Hudson Street 

• Freshways (Halal, Arabic, Indian, Polish,  
Chinese, Turkish and Greek), 27-29 Hull Road

• Kopernick Food (Polish, Lithuanian, Russian and 
Turkish), 95 Walmgate 

• Oriental Express (Oriental), Hull Road  
 

• Rafi’s Spice Box (Asian and Far Eastern),  
17 Goodramgate

Shopping for clothes and homeware
In the city centre you will find branches of the major 
UK clothing and cosmetics retailers. There are also 
numerous smaller independent boutiques.

Monks Cross Shopping Centre and Vangarde 
Shopping Park are located next to each other out to 
the north east of the city. You will find a mixture of 
clothes shops, supermarkets and furniture stores. 
They can be reached by taking the number 20 bus 
from campus, or the number 9 bus from the city 
centre.

Clifton Moor Shopping Park is located to the 
North of the city and can be reached by taking the 
number 6 bus from the city centre or Campus East. 
Clifton Moor has a cinema, various restaurants, 
supermarkets and home stores. 

York Designer Outlet is located to the south of the 
city and can be reached by taking the number 7 
park and ride bus from the city centre or Fulford 
Road. The outlet sells designer brands of clothes and 
homeware at discounted prices. 

http://www.monkscrossshopping.co.uk/
http://www.vangardeshopping.co.uk/
http://www.vangardeshopping.co.uk/
http://www.cliftonmoorshoppingpark.com/
http://www.mcarthurglen.com/uk/york-designer-outlet/en/
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Pharmacies and Chemists
Pharmacies can usually be identified by a green cross 
sign. You can buy medicines in pharmacies such as 
Boots or Lloyds; there are several branches of each 
around the York area and standard opening hours are 
8.30am – 6.00pm. 

There are also pharmacies in the large supermarkets 
which open for longer: 

• Sainsburys, Monks Cross Shopping Park, 
Monday to Saturday 8am – 9pm,  
Sunday 10am – 4pm 

• Tesco, Clifton Moor Centre,  
Monday to Saturday 8am – 9pm,  
Sunday 10am – 4pm

• Asda, Monks Cross Shopping Park:  
Monday to Saturday 9am – 9pm,  
Sunday 11am – 4pm

Eating out in York
York has an abundance of cafés, bars, pubs and 
restaurants to suit all tastes and budgets. If you are 
looking to dine out in the city have a look on Trip 
Advisor where you can search by cuisine, cost, 
visitor rating and location. You should also speak 
to colleagues and friends who will be happy to give 
recommendations.

Things to do in York 
York is famous for its architecture, medieval cobbled 
streets and its Gothic Minster. 

It is a place where the old meets the new, and as a 
city of contrasts it offers lots to do: from world class 
museums and churches, to street entertainers and 
a variety of festivals, theatre, cinema and fantastic 
places to eat and drink. 

The Minster 
On your visit to the Minster you will see traces of 
every age since the Roman occupation of York. There 
is a treasury and crypt in the Undercroft, and you 
can also climb the 275 steps to the top of the central 
tower. For a close-up view of medieval stained glass 
you can visit the Bedern Glaziers’ Studio and see how 
it is being restored. 

Museums 
The Yorkshire Museum is home to fascinating 
archaeological objects from the Roman, Anglo-
Saxon and Viking ages. There is a gallery of fossilized 
creatures who roamed Yorkshire 200 million years 
ago. The museum is set in beautiful gardens where 
you can have a picnic sitting on the grass with the 
view to the River Ouse. 

http://www.yorkshiremuseum.org.uk/
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York Castle Museum is not a typical museum. Rather 
than displaying items in the cases and on the walls, 
they are set in authentic household scenes. You will 
also find a recreated Victorian street, which will take 
you back in time to the sights, sounds and people of 
nineteenth-century York. 

The Merchant Adventurers’ Hall is a stunning 
medieval meeting hall which is today a fully 
functioning museum which houses many collections 
including silver, furniture and paintings. It is set 
in quiet gardens in the city centre and has its own 
chapel. 

Historical attractions
Fairfax House is an opulent eighteenth-century 
Georgian townhouse which is today home to a 
collection of Georgian furniture, silver, ceramics and 
clocks. 

The Treasurer’s House was originally home to the 
treasurers of York Minster from the medieval times 
onward. The house was restored at the beginning of 
the twentieth century by a rich local industrialist who 
furnished the rooms in various historical styles. 

Barley Hall is a medieval townhouse which used to 
be home to the Mayor of York. It has a magnificent 
Great Hall and the visitors can sit on the chairs, 
handle the objects and experience the atmosphere of 
life in medieval England. 

Clifford’s Tower is difficult to miss with its round 
tower sitting atop a hillock of green grass. Clifford’s 
Tower was originally built by William the Conqueror; 
it was twice burned to the ground and consequently 
rebuilt in the thirteenth century. It offers sweeping 
views of York and the countryside. 

Other attractions
Rowntree Park is a thirty-acre park on the banks of 
the River Ouse, just a short walk from the city centre. 
It has a woodland walk, an ornamental lake with 
ducks and geese, café and a well-equipped children’s 
play area. 

York’s Chocolate Story is a guided tour through the 
history of York as a chocolate making capital. The 
interactive tour includes tasters, demonstrations and 
fascinating facts about world famous confectionery. 
There is also a chocolate café and shop to finish off 
your visit.

http://www.yorkcastlemuseum.org.uk/
http://www.theyorkcompany.co.uk/
http://www.fairfaxhouse.co.uk/
http://www.nationaltrust.org.uk/treasurers-house-york/
http://barleyhall.co.uk/
http://www.english-heritage.org.uk/visit/places/cliffords-tower-york/
https://www.york.gov.uk/directory_record/376/rowntree_park
http://yorkschocolatestory.com/
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Ghost walks 
York claims to be the most haunted city in England 
and every night there are ghost walks and tours 
showing you the spooky spots in the hidden 
passageways and medieval buildings. Here are some 
of the companies and their meeting points and times: 

• The Ghost Hunt of York, Shambles, 7.30 pm 

• The Ghost Creeper, Jorvik Viking Centre,  
7.30 pm 

• The Ghost Trail of York, The Minster west,  
7.30 pm 

Bus tours and river cruises 
Bus tours are a great way to explore the city of York. 
You buy a ticket on the bus; hop off if you want to go 
for a walk on your own, then hop back on to any bus 
again using the same ticket. There are two companies 
running services, York CitySightseeing and York 
Pullman and you can find their buses at Exhibition 
Square and by Clifford’s Tower. 

If you would like to experience the River Ouse, 
Yorkboat will take you on a 45 minute daytime city 
cruise. You can sit back and enjoy the scenery as the 
sights of York and its surroundings sail by.

Family Fun
For those looking for family fun-time activities, there 
are plenty of indoor and outdoor facilities in York. 
You can take your children to the York Dungeon, the 
National Railway Museum, the Air Museum, Creepy 
Crawlies (an indoor and outdoor play park) and York 
Maze.

Entertainment in York
Cinema, theatre and comedy 
There are two cinemas in York city centre (City 
Screen and Reel) and one at Clifton Moor (Vue). 
York Student Cinema shows films for a small fee 
during term time in the Physics building. 

The York Theatre Royal is one of the most successful 
producing theatres in Yorkshire. It aims to provide 
something for everyone: locals and tourists, young 
and old. 

The Grand Opera House is home to live 
entertainment from West End musicals to stand-up 
comedy, live bands to family shows and pantomime. 

Comedy events can also be found at City Screen’s 
Basement Bar. 

http://www.visityork.org/York-York-City-Sightseeing-Bus/details/?dms=3&venue=1500186
http://www.yorkboat.co.uk/
https://www.picturehouses.com/cinema/York_Picturehouse
https://www.picturehouses.com/cinema/York_Picturehouse
http://www.reelcinemas.co.uk/york
http://www.myvue.com/home/cinema/york
http://www.yorkstudentcinema.org/
http://www.yorktheatreroyal.co.uk/
http://www.atgtickets.com/venues/grand-opera-house-york/
http://www.thebasementyork.co.uk/
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Music 
The York Barbican is the largest entertainment venue 
in York and is often included on the tour circuit of 
music artists and bands.

Two of the most popular live music venues are 
Fibbers and The Duchess. 

The National Centre for Early Music promotes a 
series of jazz, world, folk and early music concerts.

Concerts are also held at the University under the 
York Concerts programme.

Leeds is a 25 minute train journey from York and is 
home to the First Direct Arena, where you can see 
world-famous artists and bands.    

Sports, Leisure and Fitness 
York Races
York racecourse at the Knavesmire is home to 
exciting race days with leading horses and jockeys. 
You can spend a wonderful day out watching races, 
placing your bets and perhaps winning some money! 

Sports Centres
The University Sports Village, on Campus East, is 
equipped with a health and fitness suite, 2 swimming 
pools, spa facilities and outdoor pitches.

The York Sports Centre on campus west boasts a 
sports hall, squash courts, outdoor tennis courts, 
basketball court and a running track. 

There are numerous gyms located around the city, 
so once settled you can conduct a search online to 
gather their locations before paying some a visit.

Cycling
York is a cycling-friendly city. It has an extensive 
network of off-road cycle paths and on-road cycle 
lanes for cyclists of all ages and abilities to enjoy. 
A 1km cycle circuit was recently constructed on 
Campus East. It is ideal for casual cyclists right up to 
competitive racers. Find out more about York Sport 
Cycling. 

http://www.yorkbarbican.co.uk/
http://www.fibbers.co.uk/
http://theduchessyork.co.uk/
http://www.ncem.co.uk/
http://www.york.ac.uk/concerts/
http://www.firstdirectarena.com/
http://www.yorkracecourse.co.uk/
http://www.york.ac.uk/univ/sports/village/
http://www.york.ac.uk/univ/sports/centre/
http://www.york.ac.uk/univ/sports/cycling/
http://www.york.ac.uk/univ/sports/cycling/
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Outside of York 
The seaside
Visit the nearby seaside towns of Whitby and 
Scarborough and experience what a day at the beach 
is like in the beautiful North East. Whitby is also the 
last stop on the North Yorkshire Moors Railway line. 
This railway is operated by steam engines and runs 
from Pickering through to Whitby. It is great starting 
point for a day out seeing the Yorkshire Moors. 

Historical sites
There are a number of historic houses and gardens in 
Yorkshire. Castle Howard is an eighteenth-century 
historic house and estate where the television series 
“Brideshead Revisited” was filmed. Fountains Abbey 
and Studley Royal is a World Heritage site with the 
medieval abbey ruins, Jacobean Mansion, Georgian 
water garden, Neo-Gothic church and a deer park. 
The home of the Brontë sisters, now the Brontë 
Parsonage Museum, is at Haworth near Bradford.

Cities and towns
Leeds is a 25-minute train ride from York. It is a 
modern city with excellent shopping facilities and a 
lively music scene.

Hull is an old port city just 40 minutes from York. It 
is home to a number of fantastic free museums and 
one of the UK’s biggest aquariums. 

Harrogate is a picturesque spa town 20 miles from 
York. It has many unique boutique clothes shops and 
is famed for its afternoon tea.

http://www.nymr.co.uk/
https://www.thedeep.co.uk/
http://www.bettysandtaylors.co.uk/
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Attractions
If you are looking for something to do 
in or around York, here are a range of 
activities to get you started:

• Yorkshire Museum

• York Castle Museum

• The Merchant Adventurer’s Hall

• Fairfax House

• Treasurer’s House

• Barley Hall

• Clifford’s Tower

• Rowntree Park

• York’s Chocolate Story

• North Yorkshire Moors Railway

• Jorvik Viking Centre (Closed until 2017)

Shopping
Looking for the essentials? Or perhaps 
something from one of the retail parks 
in / around York. Here are the major 
retail therapy centres in the local area:

• Monks Cross shopping park

• Vanguard shopping park

• Clifton shopping park

• York Designer Outlet

http://www.yorkshiremuseum.org.uk/
http://www.yorkcastlemuseum.org.uk/
http://www.theyorkcompany.co.uk/
http://www.fairfaxhouse.co.uk/
http://www.nationaltrust.org.uk/treasurers-house-york/
http://barleyhall.co.uk/
http://www.english-heritage.org.uk/visit/places/cliffords-tower-york/
https://www.york.gov.uk/directory_record/376/rowntree_park
http://yorkschocolatestory.com/
http://www.nymr.co.uk/
http://jorvik-viking-centre.co.uk/
http://www.monkscrossshopping.co.uk/
http://www.vangardeshopping.co.uk/
http://www.cliftonmoorshoppingpark.com/
http://www.mcarthurglen.com/uk/york-designer-outlet/en/
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Working at the University

This section provides information about the facilities 
available on campus, including how to get here and 
where to eat. You will also find key details about 
getting paid and pension schemes.

Getting to know the campus 
The University of York was founded in 1963 with 230 
students. Since then, it has expanded to over 15,000 
students and 4,000 staff across two campuses. 

The original campus is called Campus West and 
is home to six of the nine colleges, all within easy 
walking distance around the 200-acre landscaped 
park, famed for its lake and wildfowl. Campus 
East is a two minute bus trip away. Here you will 
find the other three colleges and several academic 
departments in new state-of-the-art facilities. 

In between the two campuses is the picturesque 
village of Heslington, which is home to several banks 
and places to eat.  

The department of Archaeology is based at King’s 
Manor in York city centre. The number 66 bus service 
connects the campus with the city centre, running a 
service every six to seven minutes during term time.  
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Travelling to work 
Parking on Campus
The University campus has a number of car parks, 
although parking can be limited. Depending on your 
circumstances, you may wish to obtain a permit to 
park.

As a staff member you can obtain a staff car parking 
permit at the price of 0.6% of your annual salary, 
reduced pro rata for part-week permits. For more 
information, visit the Parking Permits pages or phone 
01904 32 2057. Otherwise, for the majority of the 
time, you will be required to use one of the pay and 
display locations around campus.

Across campus there is a small number of free short-
stay parking bays, varying in time between 10 and 45 
minutes. Around 30 of these short-term spaces can 
be found in the car park in front of the Information 
Centre at Market Square. These spaces operate a no 
return within one hour policy (which means you 
cannot park in the same space/area for an hour after 
vacating).

For the majority of the time, visitors will be required 
to use one of the pay and display locations around 
campus. Between the hours of 18:00 and 08:00 
Monday - Friday and on weekends parking is free. 
Note that permit-only car parks are still reserved for 
permit holders during these times.

Buses
The preferred bus service for the university is the 
number 66, which runs every six to seven minutes 
during term time between Acomb and the university 
via the city centre.

Full details of bus services can be found on the 
university’s travel and transport pages.   

Cycling
Cycling is a great way to get to and from work. The 
university is connected to a number of cycle routes 
and there are over 5000 spaces to park your bike 
across the campus.

The University’s reward scheme Rewards Extra allows 
you to save up to 42% on the cost of a new bike 
through Cyclescheme.   
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Eateries on campus 
Campus West 
There are numerous catering outlets spread across 
Campus West which sell a variety of hot and cold 
food and drinks. Each outlet offers at least one 
vegetarian option each day. The Roger Kirk Centre 
also produces Halal food options every day of the 
week.

• Alcuin Bistro (Alcuin College)

• Cookies (Biology)

• Derwent College 

• Edge (Wentworth College)

• Library Cafe

• Roger Kirk Centre (James College)

• Quarks Restaurant  
(National Science Learning Centre)

• Vanbrugh College

There are two eateries owned and run by the students 
union, however staff are more than welcome to eat 
there too. 

• The Courtyard (Derwent College)

• The Kitchen at Alcuin

Campus East
• Caffé Society (Law and Management)

• Hub Café (Ron Cooke Hub)

• York Sport Café

Heslington Village
Two pubs selling hot food are available in the village 
and these are The Deramore Arms and the Charles 
XII.

Shops and banks on campus
Campus - Market Square
In Market Square you will find: a Nisa supermarket 
which sells food and drink including gluten-free 
and fair trade goods; the Student Union shop, which 
sells discounted newspapers, sandwiches, snacks and 
stationery; a bookshop; a branch of Santander bank 
and three cash machines. 

Cash machines can also be found at Vanbrugh 
College & James College.

Halifax College 
At Halifax College there is a small Nisa selling 
everyday essentials and discounted newspapers. 
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Campus East
You will find a cash machine at Langwith College.

Heslington Village
In Heslington village you can find branches of 
Barclays, HSBC, Lloyds and NatWest banks, all with 
cash machines. 

There is a village shop called Browns which sells a 
range of food, drinks and takeaway lunches. You will 
also find a post office. 

Prayer Facilities 
There are prayer facilities on campus with multifaith 
prayer rooms located in Wentworth College and at 
the Ron Cooke Hub. Room W029 in Wentworth is 
open 24 hours a day; for access take identification to 
the College reception. The room in the Ron Cooke 
Hub is available whenever the building is open and 
can be found on the second floor. 

An Al Iman Islamic Prayer Room can be found 
in the Seebohm Rowntree Building. A number 
code is required to access the room and the nearby 
washroom facilities. The code can be obtained from 
the Islamic Society. 

The Quiet Place is for any members of the University 
who wish to spend time in peaceful surroundings. 
It can be used for reading, prayer and meditation. 

There is a garden, lower room and upper room. 
The enclosed garden and lower room is set aside 
for individuals to use, and the upper room can be 
booked for groups and must be booked in advance 
via roombookings@york.ac.uk. To access the lower 
room and garden you will need to obtain the access 
code for the gate and door from Derwent College 
reception. 

More House Chapel can be found in Heslington 
village. The Catholic Chaplaincy is open every day 
in term time to staff and students of all faiths and 
religions as a place for reflection and prayer.

A small statue of Buddha is located outside the 
Berrick Saul building. This peaceful spot is used as a 
temple.

Disability
The University is committed to a policy of equal 
opportunities and believes that those with disabilities 
should have access as far as possible to the full range 
of academic, cultural and social activities offered by 
the University. 

This means that the University will endeavour to 
take all reasonable steps to meet the general needs 
for access as well as an individual’s specific needs. If 
you have a disability you are encouraged to contact 
Disability Services 01904 324 785 as soon as possible 
and preferably before arrival at York. 

mailto:roombookings%40york.ac.uk?subject=Quiet%20place%20upper%20room
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Unions 
You are free to join any trade union you wish. There 
are three unions recognised at the University for 
negotiation and consultation: 

• Unison 

• Unite 

• Universities & Colleges Union (UCU) 

Getting paid 
Details of your salary will be listed in your new 
starter pack. At the University salaries are paid on the 
last working day of the month directly into your bank 
account.

Your pay is subject to two compulsory taxes: national 
insurance contributions and income tax. These 
will be automatically deducted from your pay each 
month. A breakdown will be clearly shown on your 
monthly payslip. 

Income Tax
For the majority of people the tax free personal 
allowance is currently £10,600, which means that 
you do not pay any income tax on £10,600 of your 
income. The rest of your income will be taxed by a 
certain percentage based on which band it falls into:

• On the first £0 - £10,600 of your salary you pay 
0% tax

• On earnings between £10,600 and £31,785 you 
pay 20% income tax

• On earnings between £31,786 and £150,000 you 
pay 40% income tax

• On earnings over £150,000 you pay 45% income 
tax

For example, a member or staff starting at the 
university on spine point one of grade 7 would 
earn an annual pre-tax salary of £37,394. Under the 
current income tax system this means they would 
pay:

• 0% income tax on £10,600 of their salary 

• 20% income tax on their salary between £10,600 
and £31,785 

• 40% income tax on £5609 of their salary.

https://sites.google.com/a/york.ac.uk/unison/about-us
http://www.york.ac.uk/univ/unions/unite/
http://www.ucu.org.uk/
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Pension Schemes 
From August 2013 new Government rulings 
dictate that all employees must be auto enrolled 
in a workplace pension scheme. There are several 
different schemes at the University. Check your 
appointment letter for details of which one you will 
be joining.

Peoples Pension
If you start on grades 1 to 5 then you will be enrolled 
in The People’s Pension when you join the University. 
Details of how to opt out of the scheme are contained 
in your joiner’s pack which you’ll receive shortly after 
your first full months pay.

University of York Pension Fund
The University also operates the University of York 
Pension Fund, as of August 2013 there is a waiting 
period of 3 years before eligible employees are able to 
join the fund.

Universities Superannuation Scheme 
Pension 
If you are starting on grade 6 or above then you 
will be automatically enrolled in the Universities 
Superannuation Scheme (USS) when you start work 
at the University. If you wish to opt-out of the scheme 
you should contact the Pensions Team.

Employee Benefits 
As an employee of the University you are eligible 
for a wide range of benefits through Rewards Extra, 
the benefits package for University staff. It includes 
access to the counselling and employee assistance 
service, childcare vouchers, a cycle purchase scheme 
and many other discounts on products and services. 
Visit Rewards Extra for further details.

mailto:pensions%40york.ac.uk?subject=Pensions%20query
http://www.york.ac.uk/admin/hr/employees/reward/extra/
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Places to eat
For those looking to enjoy a meal on 
campus, there are a range of locations 
available across both campuses and in 
the local village.

• Alcuin Bistro

• Cookies

• Derwent college

• The Edge

• Library cafe

• Roger Kirk centre

• Kings Manor refectory

• Vanbrugh college

• Caffé Society

• York Sport cafe

• The Deramore Arms

• The Charles XII

http://www.york.ac.uk/food-and-bars/alcuin-bistro/
http://www.york.ac.uk/food-and-bars/cookies/
http://www.york.ac.uk/food-and-bars/derwent/
http://www.york.ac.uk/food-and-bars/edge/
http://www.york.ac.uk/food-and-bars/library-cafe/
http://www.york.ac.uk/food-and-bars/roger-kirk-centre/
http://www.york.ac.uk/food-and-bars/kings-manor-refectory/
http://www.york.ac.uk/food-and-bars/quarks-restaurant/
http://www.york.ac.uk/food-and-bars/vanbrugh/
http://www.york.ac.uk/food-and-bars/caffe-society/
http://www.york.ac.uk/food-and-bars/york-sport-cafe/
http://thederamorearmsyork.co.uk/
http://www.charlesxiiyork.co.uk/


50



51

Whilst every effort is made to provide accurate and 
up-to-date information in this handbook, external 
weblinks, legislation and company information are 
subject to change.

If you notice any discrepancies with external 
company or government websites, or if you find a 
broken link please notify  
welcome-service@york.ac.uk and we shall endeavour 
to update the handbook.

mailto:welcome-service%40york.ac.uk?subject=Errors%20in%20international%20handbook

