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focuses, including the design and use of digital libraries in various work settings. Here, the
concern is with understanding how professionals actually work, and how technologies
support or hinder that work. One important domain for this work has been studying the use
of health information resources by clinicians and patients. This work leads to new insights on
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tranquilliser use, young people and alcohol use in Sweden as well as comparing health
promotion policies and the use of alternative therapies in the UK and Sweden.
u.gustafsson@roehampton.ac.uk

Peter Harris works in the Department of Psychology at the University of Sheffield. His
research interests lie in social and health psychology especially work on: responses to
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e-health; and the medical profession. She has worked at the University of York since 1993.
Between 1993 and 2006 she worked in the Department of Social Policy and Social Work at
York before transferring to the Department of Sociology in September 2006. She is
currently the Senior Editor (Medical Sociology) for the journal Social Science and Medicine.
sjn2@york.ac.uk

Claudia Pagliari is Senior Lecturer in Primary Care within the GP section of Clinical and
Community Health Sciences at the University of Edinburgh. She has a background in
psychology and health services research and is mainly responsible for the development of
R&D capacity, particularly in relation to e-health. She also has interests in the related areas
of patient and consumer involvement, implementation research (issues for behavioural and
organisational change), evaluation methodologies for emerging and complex health
informatics technologies, and medication compliance in chronic disease (particularly diabetes
and asthma), as well as the relationship of research to policy. claudia.pagliari@ed.ac.uk

Alan Radley is Professor of Social Psychology in the Department of Social Sciences at
Loughborough University. He is the Founding Editor of the journal, Health: An Interdisciplinary
Journal for the Social Study of Health, lliness and Medicine. He has a broad interest in questions
of health, particularly as these bear upon changing conceptions of care and the place of the
sick in society. His recent research interests have included the use of photography as a
medium for investigating illness experience, including recovery in hospital. Currently he is
working on visual representations of homelessness, on the hospital out patient consultation,
and on the production and display of images made by ill people. a.r.radley@lboro.ac.uk
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Researcher, Centre for Requirements and Foundations; Member of Executive Committee,
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His research is on practice driven requirements for industrial applications; requirements
engineering in e-Science and e-Social Science; distributed computing environments; grid
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focusing in particular on gender differences in language choice and experience.
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Polytechnic and Southampton University, and has been a Visiting Professor and Fellow at the
University College Dublin, the University of Wisconsin-Madison, and the University of
Helsinki. He joined Portsmouth in 1995, and coordinates the European Social Theory
research group at the University. Chris also coordinates the International Body Pedagogics
Project - involving scholars from Europe, North American and Asia. He has published
numerous influential books and articles concerned with the sociology of the body,
technology and culture. chris.shilling@port.ac.uk

Liz Sillence works at the University of Northumbria. After graduating from Aberdeen
University in 1998 with B.Sc.(Hons) in Psychology, she moved to Birmingham University
where she completed an MSc in Ergonomics and Work Design. She gained a Ph.D. from
Birmingham University in 2003 on virtual communities and is now working on the "Bodies
Online" e-Society project examining the use of the Internet for health advice.
elizabeth.sillence@northumbria.ac.uk

Paul Stoneman is a researcher at Chimera at the University of Essex. He is carrying out
statistical research examining how internet use meshes with a range of cultural, social and
political institutions and practices. pstone@essex.ac.uk

lan Watt trained in medicine at the Universities of St Andrews and Manchester. Following
qualification, he specialised in general practice and public health and has worked in a number
of different settings both in the UK and abroad. He joined the University of York in 1994
when he took up a post in the NHS Centre for Reviews and Dissemination, and was
appointed Professor of Primary and Community Care in the Department of Health Studies
in 1997. Currently his main research interests are: communication and health care;
effectiveness of health and healthcare interventions; the dissemination of research evidence
and professional behaviour change; and patient safety. In addition to his work with HYMS
and in the Department of Health Sciences, lan Watt job shares as a GP principal in the
Harewood Medical Practice and an Honorary Consultant in Public Health Medicine with the
NEYNL Strategic Health Authority. iswl@york.ac.uk

Andrew Webster is Director of the Science and Technology Studies Unit (SATSU),
University of York and Head of Department of Sociology. He was Director of the £5m
ESRC/MRC Innovative Health Technologies Programme, and member of various national
Boards and Committees He recently co-ordinated and co-authored the ESRC's Research
Ethics Framework. He is currently national co-ordinator of the ESRC's new Stem Cells
initiative (2005-8), and is a member of the Royal Society's Expert Working Group on
Informatics. His research interests are in the areas of the sociology of science and
technology, science policy studies, innovative health technologies and their use, the sociology
of innovation, the commercialisation of research, and technology foresight. He is currently
undertaking externally funded research on stem cells and the implementation of
pharmacogenetics and public confidence in informatics systems. He also has an interest in
relating health technology to context of use and the spatial setting in which this occurs,
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of the university’s Institute of Policy and Practice (IPP). With ten years informatics
experience, he has lectured widely on information systems in public sector contexts and is
leader of the undergraduate business information systems module. His research interests are
on public sector informatics, particularly the development, implementation and evaluation of
information systems. Previous work has included the design and evaluation of information
systems in healthcare including projects for the Department of Health on patient records,
decision support and electronic prescribing. rob.wilson@ncl.ac.uk

Marlene Winfield is National Patient Lead for NHS Connecting for Health and a member
of its Board. She is on the NHS Direct New Media Committee and the Centre for Public
Scrutiny’s Advisory Group. She has recently joined the ESRC e-Society Programme Advisory
Group. Before joining the NHS, Marlene was Head of Policy Research and Strategy at the
National Consumer Council, working particularly in the areas of data protection, freedom of
information, and civil justice. She advised on radical reforms to make the civil justice system
more accessible to citizens. She also chaired the Litigant Information Sub-Committee of the
Civil Justice Council. She was made an OBE in 2000 for services to civil justice reform. She
was a founder and trustee of Public Concern at Work, a free legal advice centre that helps
employees and employers deal with ethical dilemmas at work. The NHS is one of its biggest
customers. For ten years, she was an adviser to the UK’s biggest ethical investment funds,
Friends’ Provident’s Stewardship. marlene.winfield@cfh.nhs.uk

Sally Wyatt is a Senior Research Fellow at the Virtual Knowledge Studio in Amsterdam.
She did her BA and MA in economics at, respectively, McGill University (Montreal, Canada)
and Sussex University (Brighton, UK). She received a PhD in Science and Technology Studies
from the University of Maastricht (Netherlands). She has more than 20 years experience in
teaching and research about technology policy and about the relationship between
technological and social change, focusing particularly on issues of social exclusion and
inequality. She has worked at the Universities of Sussex, Brighton and East London. Since
2000, she has been based in the Department of Communication Studies at the University of
Amsterdam. She also co-ordinates PhD training in the Dutch Research School for Science,
Technology and Modern Culture (WTMC). She was President of EASST (European
Association for the Study of Science and Technology) between 2001-4. She has acted as an
adviser to research funding agencies in the UK, US, Netherlands, Finland, Norway and
Germany. Together with Andrew Webster, she is editor of a new book series, Health,
Technology and Society (Palgrave Macmillan). sally.wyatt@vks.knaw.nl

Sue Zeibland works at the University of Oxford. She is a medical sociologist with a
particular interest in qualitative research methods. She is research director of the DIPEx
research group, which conducts qualitative interview studies for a multimedia website
www.dipex.org. She has published over 60 peer-reviewed research papers and written
several articles and chapters on qualitative research methods, especially analysis of
qualitative data, and runs regular courses in qualitative research methods (with colleagues in
the DIPEx research group). Other current research interests include analysis of illness
narratives, emergency contraception and internet use by people with serious illnesses.
sue.ziebland@phcpc.ox.ac.uk
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