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HOW TO PRINT ELECTRONIC JOURNAL ARTICLES FROM INGENTA ON 
THE UNIVERSITY’s STUDENT NETWORK 

 
Faults in the versions of Internet Explorer and Adobe Acrobat Reader 
currently installed on the campus network cause printing problems on student 
classroom PCs. 
 
To avoid these problems, please follow these instructions. 
 
If you still experience difficulties, contact the IT Services Infodesk in person; 
or by phone (ext 3838); or email itsupport@york.ac.uk 
 
 
Once you have located the article that you want, as here 
 

 
 
The article will display in an Acrobat Reader window: 
 

 
Save the article as a 
file in your filestore 
area (drive H:). Click 
on the Save a Copy 
button (the Print 
option will not work 
on the student 
network). The usual 
Save A Copy... 
window will appear:  
 

Click on  

View now: PDF 

mailto:itsupport@york.ac.uk
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You must now close down Internet Explorer, and re-open your saved file 
from My Computer (this is necessary because of the network problems) 
 

  
 
To economise on printing charges, it is possible to print to two pages on one 
printed sheet, as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the My Computer 
window, double-click on 
the filename, to re-open 
the file 

Navigate to your 
drive H: 
 
Save the file with 
a relevant name, 
e.g. robbins.pdf 

1. Select the 
pages you want 
to print.  
Note this is not 
the same as the 
page numbers in 
the journal, it is 
the number of 
pages in the file. 

2. Click on the 
Properties 
button. This is 
where you can 
choose to print 
two pages on 
one sheet.  
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Printing two pages on one sheet: 
 

 
 
 
You may now collect your printout from one of the classroom printers on 
campus. 

 
Finally, remember to go 
to My Computer and 
delete the file from your 
H: drive, because it 
takes up a lot of space: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SRC/0805 

Click on the 
Layout tab 

Select two 
pages per 
sheet. Click on 
OK, and on 
OK at the next 
screen 


