
Type 2 Diabetes – DVD for people with learning disabilities 

A project which shows how health outcomes for 
people with learning disabilities are improved 

by making information accessible. 
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Speakup is a Charity which has been working in 
partnership with people with learning 

disabilities for over 20 years. 
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We have worked with many people on projects 
to make information accessible to people 

with learning disabilities. 
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We worked with health focus groups and talked 
to people with learning disabilities who had 

Diabetes. 
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We knew from other work we had done that 
accessible information was very important in 

improving the health outcomes for people 
with learning disabilities. 
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The ‘Big Society’ says that “When people are 
given the chance and treated as if they are 
capable, they tend to find they know what is 

best for them, and can work out how to fix any 
problems they have and realise their dreams”. 
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We knew that for people with learning 
disabilities and Diabetes there was a need for 
good, clear information about the condition 
and how they can change their diet to help 

them live a healthier life. 
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We applied to the Department of Health 
for funding to develop the project and 

produce the DVD. 



Type 2 Diabetes – DVD for people with learning disabilities 

Speakup was successful in being funded by the 
Department of Health to produce a DVD for 

people with learning disabilities about 
Diabetes. 
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We held more health focus groups and 
talked to people with learning disabilities 

who had Diabetes. 
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People with learning disabilities worked in 
partnership with Diabetes UK to create 

the script. 
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When the script was agreed, we went out and 
filmed the scenes. 
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Filming lots of people with Diabetes being 
healthy and active. 
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Choosing the right foods to eat. 
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Spending a long time editing it to make sure it 
was clear to understand and looked good. 



Type 2 Diabetes – DVD for people with learning disabilities 

After we worked with the focus groups again 
and asked them what they thought of it. We 

made some changes to the DVD. 
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An example of poor communication. Everyone 
has a copy of this, please take a few minutes 
to look at it and think of about 5 reasons why 

this is not accessible. 



Bullet Points for New Clinical Solutions 

Ideas to take away with you 
•  Accessible information starts with very simple rules: 

 Think about what you are trying to tell someone and then  
 make the language simple.  

 Use minimum 14 point font. 

 Use Ariel, Comic Sans or FsMe. 

 Use pictures or photos, always put pictures down the left. 

•  Try to make written information as clear as you can. 

•  Don’t use Jargon. 

•  Use the Diabetes DVD. 

•  Contact Speakup for help with accessible information! 


