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	Theme
	Measure   

	Note
	Actual
2005/06
	Actual
2006/07
	Actual
2007/08

	Actual
2008/09
	Actual
2009/10
	Actual
2010/11
	RAG
	Plan 2011/12
	Plan 2012/13

	Plan 2013/14

	Plan 2014/15
	Plan 2015/16


	Creating and Developing Our Collections
	Total Library £ spend per FTE student (RLUK average in brackets)
	 
GOLD MEASURE
	£383 (£564)
	£444 (£529)
	£463 (£606)
	£503 (£657)
	nyk
	
	
	
	
	
	
	

	
	Library £ spend on all information resources per FTE student (RLUK average in brackets)
	
	£165 (£197)
	£189 (£202)

	£195 (£209)
	£212 (£235)

	nyk
	
	
	
	
	
	
	

	
	Library £ spend on e-resources per FTE student (RLUK average in brackets)
	
	£30 (£27)
	£35 (£27)
	£39 (£31)
	£41 (£45)
	nyk
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Exploiting Our Assets
	Number of uses of e-resources ( full text downloads in millions, RLUK average in brackets)
	 
	2.99m (2.25)
	3.05m (2.56)
	3.13m (2.72)
	3.22m  (3.15)
	3.58m  (nyk)
	
	
	
	
	
	
	

	
	Number of full text downloads from library licensed e-resources  per FTE student (RLUK average in brackets)
	
	76 (97.7)
	82.6 (99.3)
	83.6 (98.2)
	88.9 (114.3)
	nyk
	
	
	
	
	
	
	

	
	LibQual Survey - over all satisfaction with Library service. (service adequacy gap: expectation vs reality)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Digital Library: number of collections
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Institutional Repository: number of unique full-text Leeds items held
	
	
	1044
	1301
	1687
	2445
	2753
	
	
	
	
	
	

	
	Number of educational sessions based on Special Collections materials provided for students per year
	
	56
	42
	67
	49
	48
	64

	
	
	
	
	
	

	
	Art Gallery: number of visits per year
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Empowering Our Users
	NSS Survey Q 16: ‘Library resources and services are good enough for my needs’ (% of Leeds respondents agreeing v Russell Group average in brackets)
	
GOLD MEASURE
	86%
(n/k)
	87%
(84%)
	90%
(85%)
	89%
(86%)
	88%
(87%)
	
	
	
	
	
	
	

	
	Annual study hours available per FTE student  (RLUK average in brackets)

	
	752 (699)
	802 (726)
	782 (732)
	767 (703)
	nyk
	
	
	
	
	
	
	

	
	FTE students per Library seat (RLUK average in brackets)
	
	7 (6.1)
	6.8 (6.4)
	6.9 (6.6)
	7 (6.6)
	nyk
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Building Partnerships

	% of project bids succeeding
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Value of successful bids
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Financial Sustainability
	GRBS v student FTE
	 
	 £332
	 £369
	£383 
	£418 
	£414 (TBC) 
	
	
	
	
	
	
	

	
	Non GRBS income £ value

	 
	£1,031k
	£1,161k
	£1,124k
	£1,188k
	£1,083k
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Valuing And Developing All Our Staff
	% of eligible staff participating in the staff review and development scheme
	
GOLD MEASURE
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	

	
	IIP accreditation (assessed every 3 years)
	 
	 
	yes
	 
	 
	Yes (silver standard achieved)
	 
	 
	 
	
	
	
	

	
	Average % of positive responses in the Library Staff Feedback Survey




	
	89.1%
	88.3%
	No survey
	83.2%
	72.8%
	
	
	
	
	
	
	

	Added Value Measures
	Number of value for money type activities vs no. which resulted in change (to demonstrate internal management process around value)
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	


  
