
A new resource pack, available shortly… 
 

 
 
 
 
 

A practical resource for managers  
and trainers… 

 
to assist development of outcome-focused  

practice and information in social care for adults, 
with research based guidance exploring… 

 
 The relevance of outcomes in social care policy and practice 
 The outcomes valued by users and carers – some frameworks 
 What’s involved in outcome-focused care management 
 Outcomes information: it’s collection, interpretation and use 
 The practicalities of introducing new ways of working 

 
 

… and materials for training and development: 
 

  CD with powerpoint presentations    
  Sample training programmes    Groupwork exercises   

   Handouts    Examples of practice tools   
 

Authors:  Elinor Nicholas, Hazel Qureshi, Claire Bamford 
 
 



Purchasing details  
 
The Resource Pack will be available (around end Oct 2003) from:  
Publications Office, Social Policy Research Unit, University of York, Heslington, York, 
YO10 5DD.  Tel 01904 433608.  Email: spruinfo@york.ac.uk    
 
Approximate cost £75 + p&p (precise costs to be confirmed). 
 
If you would like to be notified when the pack is available, OR to reserve a copy in 
advance please email, or return the reply slip to the above address.  An order form 
will then be sent to you, confirming costs. 

………………………………………………………………………………………………… 
 

REPLY SLIP  
 
Please notify me when the ‘Outcomes into Practice’ Resource Pack is available for 
purchase.    
 
Name: …………………………………………………… Job Title: ………………………….. 
 
Address: ………………………………………………………………………………………….. 
 
……………………………………………………………………………………………………… 
 
Phone: ………………………………………………….. Email: ……………………………… 
 
I wish to reserve ……….. copy(ies) (Numbers, if known, will help us to estimate likely demand)  
 

 
 Please tick here to receive more information about the 

       ‘Outcomes into Practice Network’ when available. 
 
 

Thank you. 
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