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Outcomes into Practice Resource Pack ... 

... is a practical resource 
for managers and trainers

It is an indispensable tool to assist 
the development of outcome-focused
practice and information in social 
care for adults. The pack is adaptable
for a wide range of audiences. Its
research based guidance explores 
the key issues in this important field: 

� The relevance of outcomes in 
social care policy and practice

� The outcomes valued by users 
and carers – some frameworks

� What is involved in outcome-
focused care management

� Outcomes information: its 
collection, interpretation and use

� The practicalities of
introducing new ways 

of working.

* review in Community Care, 11–17 March, 2004, p.46.
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