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Abstract: History will be the ultimate judge of the value and durability of the UK Every Child Matters (ECM) agenda (2003-2010) but if we wait for history to pronounce its verdict we will lose an opportunity to inform policy and practice in the here and now. This is a fitting time to take stock of where we are with children’s integrated service provision and to ensure that the views of children play a part in shaping future directions.  The goal of ECM was to put the child at the centre of provision – the notion of the ‘team around the child’ – attend to children’s holistic needs and emphasize wellbeing as a human right. The UK government of the time committed itself to halving child poverty by 2010 and eradicating it by 2020. This paper reviews the impact of ECM on children’s lives, from their perspectives and evaluates the extent to which policy translates into practice in the reality of children’s experiences - how integrated services are working (or not) for them. It focuses particularly on issues of disadvantage, diversity and marginalisation as manifested in children’s services at grass roots level, dominated by the overarching theme of child poverty.   The place of children’s rights in the ECM agenda is scrutinised and issues of agency, voice and participation are explored.  Children’s experiences and evidence from their own research are drawn on throughout to illustrate what lessons we can learn from ECM. These include the importance of effective communication, an holistic provision that is needs-driven rather than resource-driven, early intervention and the imperative of listening to children. The illustrative case studies demonstrate just how powerful children’s voices can be in informing our knowledge and understanding and in signalling the directions we need to take to best serve their needs.
